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Background 

Public administration in the 21st century is undergoing dramatic change, not only in 

advanced economies, but also in many parts of the developing world due to 

demands for transformative change getting louder. Globalization and the 

pluralization of service provision are the driving forces behind these changes. Policy 

problems faced by governments are increasingly complex, rather than simple, linear, 

and national in focus. And yet the prevailing paradigms through which public sector 

reform are designed and implemented are relatively static and do not fully 

encompass the significance or implications of these wider changes Perhaps the 

single most important challenge facing governments in the 21st century will be how 

to strengthen the institutional capacity of public, private and civic sectors to meet 

both the needs of citizens and the requirements of an international economy.  

Institutional capacity-building is the process through which individuals and 

organizations in any country strengthen their abilities to mobilize the resources 

needed to overcome economic and social problems and to achieve a better standard 

of living as generally defined in that society. Institutions include both sustainable 

organizations and widely accepted rules of behaviour in both the public and private 

sectors. Effective and efficient public administration, including public sector 

management, promotes and strengthens democracy and good governance. An 

effectively functioning civil service is essential in order to ensure that democratically 

elected leaders are able to protect the rights of citizens and mobilize resources 

through taxes and other sources in order to pay for police, judges, and the provision 

of services. 

Public administration is at an important inflection point with public institutions under 

increasing pressure, the challenges that confront government and society 

intensifying, and demands for transformative change getting louder. Public 

administration in the 21st century is undergoing dramatic change, not only in 

advanced economies, but also in many parts of the developing world. Globalization 

and the pluralization of service provision are the driving forces behind these 

changes. Policy problems faced by governments are increasingly complex, rather 

than simple, linear, and national in focus. And yet the prevailing paradigms through 

which public sector reform are designed and implemented are relatively static and do 

not fully encompass the significance or implications of these wider changes. 

Good governance requires building Institutions for a capable public sector to 

enhance administrative effectiveness. It also implies that goals must be set out as 

clearly as possible. The government agencies should follow the policies that seem 
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most appropriate to achieve these goals. When goals are clear, and performance is 

regularly monitored and measured then the goals are more likely to be achieved. 

India had fast tracked its administrative reform attempts to further improve 

governance and achieve the goal of Maximum Governance, minimum government.  

Karmayogi will be a key enabler in continuously augmenting and enhancing delivery 

and over the time will be able to support in achieving the goal of $5 Trillion economy. 

The foundations of this Mission are rooted in the recognition that a citizen-centric 

civil service empowered with role right attitude, functional expertise and domain 

knowledge will result in improved ease of living and ease of doing business. 

The National Conference 

IIPA is organizing a National Conference on Public Administration and Citizen 

Centric Governance: Priorities, Policies and Strategies, on 23rd and 24th November, 

2023. The two-day conference seeks to provide a platform for scholars to deliberate 

on the challenges; Public Administration faces in 21st century to meet the rising 

aspirations of the citizen’s. The conference invitees will include senior administrators, 

technocrats, policy makers, academicians, NGO’s and representatives from the 

international agencies. 

Distinguished scholars, experts, researchers, and students in the field of public 

administration, public policy, and development to deliberate, share their experience 

and latest research findings and development trends in the area of public 

administration, policy and development studies.  Students, experts, and research 

scholars are welcome to submit their quality research papers which are original and 

unpublished. 

 

Key Objectives 

The objectives of the seminar are to: 

 provide a platform for exchange of ideas and good practices in Public 

Administration; 

 examine various measures being taken to promote good governance; 

 assess the impact of various reform initiatives undertaken to promote citizen 

centric governance; and  

 evaluate the role of Public Administration for ‘India @2047’. 

 

Deliberations 

The National Conference will deliberate on one hundred and nineteen papers 

presented by senior professors, professionals, practitioners and young researchers. 

These are divided into six thematic sessions and parallel sessions on particular 
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themes namely: Good Governance & People Centric Development, Digital 

transformation of Public services, Equity, Inclusive and social equity, Local 

Governance: Managing Effective and Resilient Public services, Public policy & 

Management and Environment, Climate and sustainable development. The 

proposed Conference will focus on various parameters of Public Administration and 

Citizen centric Governance and the need to look at the sectoral development to 

ensure that public sector organizations are able to meet the expectations of the 

citizens in a competitive environment. The conference will also provide an 

opportunity to review the ongoing reforms initiated in various sectors in the country 

and learn lessons from them. As a result of this appropriate strategies could be 

formulated for effective good governance in the Country. 
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Conference Schedule 

DAY ONE 
23 November, 2023 

 

Inaugural session 
 

Time: 0930-1100 Hrs 
Venue: TNC Memorial Hall, Second Floor, IIPA  

 

Time Topic Speaker 

0930-1000  Registration & Tea 
 

 

1000 -1005  Opening Remarks Prof. Suresh Misra 
Professor of Public Administration  
IIPA 
 

1000-1010 Welcome Address 
 

Shri S.N. Tripathi 
Director General 
IIPA 
 

1010 -1025 Keynote Address Shri V Srinivas 
Secretary  
Department of Administrative 
Reforms and Public Grievances, 
GoI 
 

1025-1040  Special Address Shri Praveen Singh Pardeshi 
Member (Admin) 
Capacity Building Commission 
 

1040-1055 Inaugural Address Dr. Jitendra Singh 
Hon’ble Union Minister & Chairman 
Executive Council 
IIPA 
 

1055-1100 Vote of Thanks Dr. Mamta Pathania 
Assistant Professor Public 
Administration, IIPA 
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Thematic Session I A- Good Governance & People Centric Development 
Time : 1130-1315 Hrs 

 

Venue: TNC Memorial Hall, Second Floor, IIPA 
Chair: Prof. Durgesh Nandini, Professor Public Administration, IGNOU 

 

Co – Chair: Prof. Sangeeta, Shaheed Bhagat Singh College, University of Delhi 

 
S.No Name of Presenter (s) Paper Title 

 

1.  Ms. Saubhagya Bhadkaria Comprehensive Fundamental Right to Good 
Governance in India 
 

2.  Dr. Ajith S Paradigm Changes in Governance 
 

3.  Dr.Daisy Sharma Politics of Freebies: People Centric or Anti-
Development  
 

4.  Mr. Aditya Kamboj  
Dr. Rajbir Singh Dalal 

Citizen Centric Governance: A Study of Haryana 
Right to Service Commission  
 

5.  Dr. Jorawar Singh Ranawat Lok Kendrit Parshanan Ke Vartman isthaye Prayas 
aur isthaye takniki Sambhanaye 
 

6.  Mr. Kuldeep Sonkusare  
Dr.Chandrasekhar I Gitte 

Role of Local Bodies in Public Administration: A 
Case Study of Maharashtra 
 

7.  Dr. Ramesh Singh Bihar meh isthaniye shasan ki ek pariksha: 
Vikendrakaran aur vikas ke liye chonitiya aur 
sabhvnaye 
 

8.  Dr. Taslima Sheikh Research Issues and Challenges in Enhancing 
Citizen Centric Governance: A Comprehensive 
Examination 

9.  Dr. B Sujatha  
Mr. V. Manikandan 

Introspection of centre state issues: Suggest 
constructive remedy to safeguard idea of India 
 

10.  Dr. Jyotimayee Tudu Decentralisation as a pre-requisite of Citizen centric 
Governance: A Survey of implementation piped 
water scheme in Odisha  
 

11.  Ms. Monika Balra 
Dr. Rajvir Singh Dalal 

Cooperative Federalism: An Evaluation in Indian 
Context 
 

12.  Dr. Mamta Pathania Minimum Government, Maximum Governance: 
People Centric Reforms 
 

 1300-1315 Hrs Open House Discussion 
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Thematic Session 1B-Good Governance-Ethical & Transparent 
Administration 

Time : 1130-1315 Hrs 
Venue: APPPA Lecture Hall, First Floor, IIPA 

 

Chair: Prof. Uma Maheshwari, Professor & Head, Deptt of Politics & Public 
Administration, University of Madras  

 

Co-Chair: Dr. Ashalekshmi BS, Assistant Professor, Deptt of Public 
Administration & Policy Studies, Central University of Kerala 

S.No Name of Presenter (s) Paper Title 

1.  Dr. Diksha Chaudhary Role of Indian Judiciary in promoting accountable 
and responsive administration 
 

2.  Ms. Meenakshi Hooja Ethics and Governance: Need for a citizen oriented 
administration 

3.  Mr. Amit Patel Capacity Building Framework of Mission Karmayogi: 
A Theoretical Evaluation 
 

4.  Ms. Nidhi Prakash Citizen Centric Ethical Governance 
 

5.  Mr. Shubham Kumar 
Srivastav  
Mr. Krishna Kant Singh 

Ethics in Governance: with special reference to 
constitutional morality 

6.  Dr. R. R Dhanapall Mission Karmayogi 
 

7.  Ms. N. Sumitha Ethics in Governance 
 

8.  Mr. Rajdeep  
Dr. Rajbir Singh Dalal 

Ethics in Governance: Analyzing the moral code of 
conduct as an ethical pillar in Indian electoral 
governance 
 

9.  Mr. Arun Pathak  
Prof. Kundan Singh Kumar 

Sarkar ki Javabdehi aur Pardarshan ke sudhar meh 
Lokayukt ki bhumika 
 

10.  Mr. Swapnil S. Kumare  
Mr. Sunil Sonaware 

Local Strategies for Police administration in LWE 
areas: Impact on Laws and Governance at the 
Global Level 
 

11.  Mr. Subhan Azhar Siddiqui  From hierarchies to Networks: The changing 
Paradigms of Public Administration 
 

12.  Dr. Sapna Chadah  Regulatory Governance in India – Emerging 
Dimensions 
 

13.  Dr. Meenal Sharma Ethical dimensions in Public Administration: 
Navigating Challenges, Embracing opportunities 
 

 1300-1315 Hrs Open House Discussion 
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Thematic Session – II A-Digital Transformation of Public Services 
Time 1400-1530 Hrs 

Venue: TNC Memorial Hall, Second Floor, IIPA 
Chair: Prof. Charru Malhotra, Professor E-Governance & ICT, IIPA, ND 

 

Co – Chair: Dr. Sapna Chadah, Associate Professor Constitutional & 
Administrative Law, IIPA, ND 

S.No Name of Presenter (s) Paper Title 

1.  Dr.Dakshina Chandra Designing Technology Centric Regulators: Identifying 
needed reforms before technology adoption 
 

2.  Mr. Kalpesh Chaudhari  
Dr. Umesh A Godadiya  

An Evaluative study of symbiosis between digital 
human rights and electronic Governance for a just 
democracy 
 

3.  Dr. Charru Malhotra Common service centres (CSCs) and Public service 
delivery: An empirical analysis of e – mitra in Jaipur 
district, Rajasthan 
 

4.  Ms. Avneet Kaur Kohli   
Dr. Aarti 

Curbing corruption through the use of information and 
communication technology: An Indian scenario 
 

5.  Mr. Ashish Alok Good Governance through E Governance in India with 
reference to state of Jharkhand 
 

6.  Mr. Vikram Prashant  How Good Leaders Make Online Government Services 
Trustworthy and Fair? 
 

7.   Prof SC Roy Protection of Human Rights in the space of Artificial 
Intelligence Digitalization in Education: Goal of New 
Education Policy 2020 towards achieving SDG in India 
 

8.  Ms. Anu Bagul  
Dr. Rouchi Choudhary 

Citizen Centric Governance and Digital transformation 
in J&K 
 

9.  Ms. Monika Kumari Artificial Intelligence and the Reduction of 
Administration Burden  
 

10.  Ms. Ashmeet Kaur 
Prof. Pushpender Kumar 

Understanding digital financial literacy and its role in 
financial behaviour and financial well being 
 

11.  Dr. Shivaraju C D ICT Enabled Land Governance in Karnataka: An 
Integrated Approach 

12.  Dr. Rajesh Kumar Kundu Governometrics of Public Administration in Delivering 
the Right – Based Electronic Public Services: An 
Analytical Perspective of North Western Region of 
India 

13.  Mr. Siddharth Mahajan  
Mr. Ratnesh Singh  
Dr. Rouchi Choudhary 
 

Empowering citizens through information Technology: 
A study of digital policing initiatives in India 

14.  Mr. Bhawani Singh Tanwar Opportunities and Challenges in E – Governance 
 

 1515-1530 Hrs Open House Discussion 
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Thematic Session – II B- E-Governance: Emerging Challenges 
Time 1400-1530 Hrs 

Venue: SAMRIDDHI, APPPA Lecture Hall, First Floor, IIPA 

 
Chair: Prof. Balaji R. Katturwar, HoD Research Centre & Deptt of Public 

Administration, Degloor College, Nanded  
 

Co – Chair: Dr. Daisy Sharma, Assistant Professor, University of Rajasthan 
S.No Name  Title 

1.  Ms. Gunjan  
 Dr. Arvind Rawat 

E – Governance Implementation in Urban local bodies: 
A case study of NDMC, New Delhi 
 

2.  Mr. Deepanshu  
Dr. Rajesh Kumar Kundu 

Artificial Intelligence and Governance Decision Making 
in India: An Analysis of Policy Perspective 
 

3.  Dr. Anil Kumar  
Ms. Maneesh Thakkar 

Right to services through E – Governance: Redefining 
the public services delivery  
 

4.  Mr. Ram Lal Koodi  
Dr. Anil Kumar Pareek 

A study of Innovative technological applications in 
revenue department of NCT (Delhi) 
 

5.  Mr. Chandan Singh   
Ms. Shameena Khan 

Transforming Governance: Unleashing the impact of E 
– Governance on Public Service Delivery in Jaipur 
District 
 

6.  Mr. D. Jayavijayan E - Government 
 

7.  Mr. Sukhvir Singh  
Dr. Rajbir Singh Dalal 

Enhancing Transparency and Accountability through E 
– Governance: An Analysis of Case Studies 
 

8.  Mr. Vishal Katekar 
Dr. Jeevan Kumar Cheruku  

Empowering farmers in Digital India: An Empirical 
Analysis of the implementation and effectiveness of e – 
governance initiatives in agriculture 
 

9.  Mr. Ayush Bhattacharya 
Dr. Anitha V.  

E – Governance in India: A case study of Bhoomi 
project in project in Karnataka 
 

10.  Ms. Pavneet Kaur Digitalization in Education: Goal of New Education 
Policy 2020 towards achieving SDG in India  
 

11.  Ms. Spandana H Y E – Government 
 

12.  Dr. M Uma Maheshwari  
Mr. Arvind A S 

Technology Integration and Governance in Indian 
Healthcare charting the path 
 

13.  Mr. Prashant Yadav  
Dr. T Gopinath 

A Study on New Public Services  Through Digital 
Portal; Implementation and Effective 
 

14.  Ms. Jyotsana Mahor Digital Governance: Challenges and Strategies in 
Digital era 

15.  Dr. Priyanka Dwivedi Deploying Artificial Intelligence for Citizen Centric 
Governance 

 1515-1530 Hrs Open House Discussion 
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Thematic Session III A- Equity, Inclusive and Social Equity 
Time: 1545-1700 Hrs 

Venue: TNC Memorial Hall, Second Floor, IIPA 

 
Chair: Prof. Indramohan Jha, Associate Professor, University of Delhi 

 
Co – Chair: Dr. Supriya David, Assistant Professor, RTM Nagpur University  

 
S.No Name of Presenter (s) Paper Title 

 

1.  Ms. Vinita Singh Women Empowerment in Varanasi District: A Path to 
Atmanirbhar Bharat 
 

2.  Dr. Madhu Thawani Evaluating the Role of Regulatory Agencies in India 
 

3.  Mr. Rohit Ojha Kanoon aur Shasan 
 

4.  Mr. Vivek Vaidyanathan Building Military Learning Organisation: Challenges and 
Way Ahead 
 

5.  Ms. Achzah An Abraham  
Mr. Mohammed Ashif 
Madathil 

Role of self-help groups in women empowerment: A study 
of Municipal Corporation 

6.  Dr.Pinki Roy Gender Gap and National Education Policy: Problems 
and Prospects 
 

7.  Ms. Akanksha Sunil Conceptualizing social equity in India: Perspectives from 
Policies and Institutions 
 

8.  Ms. Aishwarya P  
Ms. Kavya MS 

An Explorative study on awareness and participation of 
tribal population on development programmes in Aralam 
Village, Kerala 
 

9.  Ms. Varsha Gaur Human Rights: Transgender – A Representation of Delhi 
(North District) Urban Capital with vision of 2047 
 

10.  Dr. Sathis Kumar G Conditional Cash Transfer Scheme (Kalaignar Mahalir 
Urimai Thogai Thittam) for Women’s Empowerment – 
Evidence from Tamil Nadu 
 

 1700-1715 Hrs Open House Discussion 
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Thematic Session III B- Transforming Governance: Best Practices 
Time: 1545-1700 Hrs 

 

Venue: SAMRIDDHI, APPPA Lecture Hall, First Floor, IIPA 
 

Chair: Prof. Rajbir Singh Dalal, Professor & Head, Deptt. Of Political Science, 
Central University of Haryana 

 

Co – Chair: Dr. Priyanka Dwivedi, Assistant Professor, Chanakya University 
S.No Name of Presenter (s) Paper Title 

1.  Mr. Shiv Prasad Sharma Public Service Delivery and the Sevottam Framework 
 

2.  Mr. Akhilesh Maurya Transforming Governance: The Remarkable Journey of 
the aspirational district programme to citizen centric 
Governance 
 

3.  Ms. Khushboo Kumari Gender equality and National Education Policy – 2020: 
An analysis 
 

4.  Mr. Shiv Kumar Gupta Empowering Persons with disabilities: A comprehensive 
overview of the PMKVY 
 

5.  Mr. Deepak Verma 
Dr. S Kandasamy 

Teachers’ Accountability for enhancing quality education 
in Govt Schools in Rajasthan  
 

6.  Ms. Keerti Kumari  
Ms. Shashi Sekhar 

Assessment of JEEVIKA’s role in upliftment of women’s 
socio economic status from beneficiary perspective in 
Bhojpur district, Bihar 
 

7.  Dr. Niraj Kumar The Inclusive and equitable quality education in India 
under National Education Policy 2020 
 

8.  Ms. Vikshitha C B Human Rights, Gender equality and National Education 
policy 2020 
 

9.  Ms. Arya Chandrabahu  
Mr. Nagendra Ambedkar 
Sole 

Building Democracy though communities: Grassroot level 
Administration in India 

10.  Ms. Pooja Singh  
Mr. Kuladitya Bhadauria 

New Education Policy and Right to Education: A critical 
analysis 
 

11.  Ms. Maria Shibu 
Ms. Sharon Mariam 
George 

Empowering early childhood education: A study on 
anganwadi centre in dhanas village, Chandigarh 
 

12.  Ms. Yogita Chauhan  Analysis of all aspects of gender equality 
 

13.  Ms. Manju Yadav 
Prof. Inderjeet Singh Sodhi 
 

New Education Policy in India–Relevant for Society 
 

 1700-1715 Hrs Open House Discussion 
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DAY TWO 
24 November, 2023 

 

Thematic session IV A-Local Governance: Managing Effective and Resilient 
Public Services 

 
Time 1000 –1130 Hrs  

Venue: SAMRIDDHI, APPPA Lecture Hall, First Floor, IIPA 

 
Chair: Prof. Indrejeet Singh Sodhi, Professor Public Administration, Jamia Millia 

Islamia  
Co – Chair: Dr. Mamta Pathania, Assistant Professor Public Administration, IIPA, 

ND 

 
S.No Name of Presenter (s) Paper Title 

 

1.  Ms. Nilofer Zenib   
Mr. Sivajith Sasi 

Catalyzing Sustainable Paradigm: Enabling Responsible 
Tourism through local self Govt in the kanthaloor village 
street project 

2.  Prof. Balaji R Katturwar Role of Backward class women leaders in Rural 
Development 
 

3.  Dr. Diwakar Kumar Jha District Planning Committee (DPC): An Instrument of 
citizen centric governance 
 

4.  Prof. Sudhira Ch. Jena Democratic Decentralization and Good Governance: A 
study on rural local self Govt 
 

5.  Mr. Mubashir Amin  Strengthening of Institutions of local government in India 
learning from global experiences  
 

6.  Prof.Manika Walia Design thinking in Public Policy: Enhancing effectiveness 
and collaborative for inclusive service delivery 
 

7.  Ms. Megha Goyal  
Prof. S.N. Ambedkar 

Marginalization, Political empowerment and party politics: 
An Analysis of women politicians in urban local bodies 
 

8.  Ms. Sheela Sharma  Role of Chandigarh Municipal Corporation in creating MHI. 
Ecosystem – Issues and communities 
 

9.  Dr. Chander Kanwar Role of Civil Society in Rural Development 

10.  Mr. Santanu Bhowmick & 
Prof. Inderjeet Singh Sodhi 

Empowering local Government for ecosystem 
conservation and sustainable rural development: A 
Comprehensive Study 

 1115-1130 Hrs Open House Discussion 
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Thematic Session IV B- Local Governance -Sectoral Reforms  
Time 1000 –1130 Hrs  

 
Venue: SPARSH, DST Small, First Floor, IIPA 

 
Chair: Dr. R. R Dhanapall, Chairman, IIPA Puducherry Regional Branch 

  
Co – Chair: Dr. Jyotirmayee Tudu, Associate Professor, JNU 

S.No Name of Presenter (s) Paper Title 
 

1.  Ms. Sakitha Krishnan District Administration: Effective mechanism of public 
distribution system 
 

2.  Dr. Ashalekshmi BS Trajectories to Good Governance: A study of Select Gram 
Sabhas  in  Pullur -Periya Gram Panchayat, Kasaragod 
District, Kerala 
 

3.  Mr. Upendra Tripathi Cooperative federalism in Himachal Pradesh: A case study 
of district chamba under the aspirational districts 
programme 
 

4.  Mr. Deepak kumar Empowered Citizen and Accountable Governance: A Study 
of Bihar Right to Public Grievance redressal Act, 2015 
 

5.  Mr. Vivek Shukla The Impact of Citizen Participation in Local Governance: 
with Special Reference of Himachal Pradesh 
 

6.  Dr. Baljit Kaur Issues and Challenges faced by Deputy Commissioner in 
Punjab: A Study  
 

7.  Mr. Sham N Kashyap How was planning evolved with the introduction of the 
gram panchayat development plan in Karnataka? A 
process level analysis 
 

8.  Ms. Navya. O  
Mr.  Ashir. V  
Mr. Muhammad Shaheed 
Ali M 

Knowledge attitude and practice on Right to Information 
Act, 2005 among rural youth in malappuram district Kerala: 
A study 

9.  Ms. Malika Kukreja Evaluating the role of community resilience in rural 
development: Case study of Chamera hydropower project 
 

10.  Mr Ashutosh Kumar 
Yadav  

Technology based administrative reforms to foster rural 
development in UP: Issues & Challenges  
 

 1115-1130 Hrs Open House Discussion 
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Thematic Session V -Public Policy & Management 
 

Time : 1145-1315 
Venue: SAMRIDDHI, APPPA Lecture Hall, First Floor, IIPA 

 
Chair: Prof. Sujata Singh, Senior Fellow, IRMED & Former Professor, IIPA 

 
Co – Chair: Dr. Aarti, Associate Professor, DAV College, Chandigarh  

 
S.No Name of Presenter (s) Paper Title 

 

1.  Mr. CN Sathyanathan  Parliament and Public Policy 
 

2.  Prof. Indra Mohan Jha Human rights in 21st Century 
 

3.  Dr. Suchi Santosh 
Barwar 

Healthcare in Jharkhand: Current state and Key 

4.  Ms. Wajiha  
Prof. Mohd Nafees 
Ahmad Ansari 

Policy Prescription for a healthy India: Realities and 
Future Visions 

5.  Dr. Anirudh Gautam A Blue print for merit based selection on Indian Railways 
and the Government – Lessons from Singapore & Shell 
Inc. 
 

6.  Mr. Poodari Rohith Goud 
Prof. Mohd Nafees 
Ahmad Ansari 

Revolutionizing Health Policies in india: A new paradigm 

7.  Prof. Sheetal Kapoor Deficiency in service in the Banking Sector 
 

8.  Ms. Prajakta Bhide Need of statutory UMTA for better transport governance: 
A case study of Mumbai metropolitan region 
 

9.  Dr. Amit Singh Swacch Bharat Mission: A model of Good Governance, 
National transformation in India 
 

10.  Mr. Vishnu B Reconstructing framework for Policy formulation in 
agriculture sector: Comparative study of agriculture policy 
outcomes in the Indian states of Kerala and Bihar 

 1300-1315 Hrs Open House Discussion 
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Thematic Session V B- Public Policy Implementation -Case Studies 
Time : 1145-1315 

Venue: SPARSH, DST Small, First Floor, IIPA 
 

Chair: Prof. Kiran Gupta, Professor of Law, University of Delhi  
 

Co – Chair: Prof. Manika Walia, Professor & Founding Dean, School of Creativity, 
Rishihood University 

S.No Name of Presenter (s) Paper Title 
 

1.  Prof. (Dr) R.K Chopra Role of Public Administration and Corporate Social 
Responsibility 
 

2.  Ms. Harsh Dhingra Role of Reserve Bank of India in safeguarding consumer 
interest 
 

3.  Ms. Shaista  
Prof. Naved Jamal 

Role of community participation in public health 
development: Opportunities and Challenges 
 

4.  Prof. Abhinav Sharma Ethics of Co designing Public Services in India 
 

5.  Ms. Ashna Navas  
Dr. T Gopinath 

A study on effectiveness of the universal immunization 
programme (UIP) in dhanas village in Chandigarh 
 

6.  Ms. Sheetal Sharma  From Blueprint to reality – Role of master plans in Delhi’s 
Urban Capacity Reforms 
 

7.  Mr. Ankit Malik Atmanirbhar Bharat: Prospects and Challenges 
 

8.  Dr. Supriya David Governance of Higher Education in India 
 

9.  Mr. Binod  Anand Innovations in Delivering Robust Public Services through 
Cooperatives: The Agenda ahead to reverse globalization 
 

10.  Dr. Babasaheb Munde Does contracting out lead to effective policy implantation? 
 

11.  Dr Rajvir Dhaka  
Dr. Sunita Dhaka 

Parivar Pehchan Patra (PPP) A Portable Initiative by the 
Government of Haryana for Welfare 
 

 1300-1315 Hrs Open House Discussion 

 
 

 

 

 

 



15 | P a g e  
 

Thematic Session VI- Environment, Climate and Sustainable Development 
 

Time 1400-1530 Hrs 
Venue: TNC Memorial Hall, Second Floor, IIPA 

 
Chair: Prof. V. K Sharma, Professor of Disaster Management, IIPA 

 
Co – Chair: Prof. Sheetal Kapoor, Professor, University of Delhi  

 
S.No Name of Presenter (s) Paper Title 

 

1.  Mr. Neelesh Vigyanvratam Swachh Bharat Mission and Sanitation Issues in India: 
Governance Reform through behavioural policies and 
citizen centric approach 
 

2.  Dr. Nawal Singh Dying Yamuna River in Delhi, India 
 

3.  Ms. Mary R  
Dr. Devi Parvathy 

Participatory forest management: A Theoretical Analysis 

4.  Dr. Upendra Singh Rahar Decentralization of Health Services in India: Perceptions 
of Service Users and Service Providers with Special 
Reference to Jhunjhunu District, Rajasthan 
 

5.  Dr. Shyamli Singh  
Ms.  Anugya Singh 

Reviving Resilience: Millets as the Climate – Adaptive 
Crop 

6.  Ms. Anshita Shekhar Climate Governance in India: An ecofeminist 

7.  Dr. Debahuti Brahmachari India’s route towards Sustainable Development Goals – A 
study of Reproductive health rights in India 
 

8.   Mr. Mohan Pathak Local Government and disaster administration in Assam: 
A Study on role of PRIs in Flood management 
 

9.  Mr. Hariharan S.K  
Dr. B Madhana Rekha  

Disaster Education: A tool for building disaster resilient 
communities 
 

10.  Ms. Deepa Kumari 
Ms. Ashutosh Kumar 

Sustainable Development Goal 6: Clean Water Sanitation 

11.  Ms. Aayushi  
Mr. Bajrang Lal 

Climate Change: Citizen Government engagement and 
social unrest 
 

12.  Ms. Sildia Thomas 
Ms. Deepa Mary Joseph  
Mr. Ronie Thomas 

Role of Local Self Government in Plastic waste 
Management in Kerala 

 1500-1515 Hrs Open House Discussion 
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Valedictory Session 
 

Time: 1600-1700 Hrs 
Venue: TNC Memorial Hall, Second Floor, IIPA 

 

Time Topic Speaker 

1600-1605 Opening Remarks Prof. Suresh Misra 
Professor of Public Administration  
IIPA 

1605-1615 Welcome Address 
 

Shri S.N. Tripathi 
Director General 
IIPA 

1615-1625 Brief Report of the Seminar   Dr. Sapna Chadah  
Associate Professor 
IIPA 

1625-1635 Feedback of the Participants   

1635-1655 Valedictory  Address Shri K Srinivas 
Secretary  
Ministry of Minority Affairs 
GoI 

1655-1700 Vote of Thanks Dr. Sapna Chadah  
Associate Professor 
IIPA 

1700- High Tea   

 

 


