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Webinar on New Features of Consumer Protection Act, 2019

|:I Institute The Centre for Consumer Studies in IIPA in collaboration with the Department of Con-
News sumer Affairs, Government of India on the occasion of National Consumer Day 2020
organised a webinar on the theme New Features of Consumer Protection Act, 2019
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The IIPA fraternity wishes everyone a very Happy New Year.
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on December 24, 2020. The programme was inaugu-
rated by Hon'ble Union Minister for Consumer Affairs,
Food & Public Distribution, Shri Piyush Goyal. In his
inaugural address, he stated that the government is
committed to protection of rights of consumers. He
appealed to all the consumers to be vocal for local to
prefer indigenous products and services as appealed
by our Prime Minister. The Minister emphasized the
need for greater commitment towards quality and
standards and Atma Nirbhar Bharat. The Minister
observed that next year, India should be celebrating
the year of quality instandard and productivity. This,
he observed would be in the interest of consumers
and business as it would stand in good stead against
international competitors. This would ensure that
products and services of India gain acceptability
in international & domestic market. The Minister
concluded the speech by saying ‘JagoaurJagera-
ho' meaning consumers should be aware of their
rights and they should remain aware and be vigilant
while purchasing goods and services. On the National
Consumer Day Minister also felicitated winners of Na-
tional Poster Making Competition organized by CCS,
[IPA and released E-Book (Consumer Handbook). The
Minister of State for Consumer Affairs, Shri Raosaheb
Patil Danve, in his key note address said that “Upb-
hokta Devo Bhava” meaning consumer is God. He

stressed on the need to regulate e-commerce and
direct selling as online purchases are increasing
every day. Minister specifically mentioned about
the process of grievance redressal by National
Consumer Helpline and Zonal Helplines in resolving
consumer grievances. He said increasing number of
consumers are using Consumer App for registering
complaints and has been a great success. This App
is being monitored in the Ministry regularly. He said
that we should all work towards empowerment and
awareness of consumers. Smt. Leena Nandan, Secre-
tary Department of Consumer Affairs in her opening
remarks said that the several unique features of the
new Act are advantageous to the consumer. She said
thatin orderto spread awareness and educate, partic-
ularly those in rural areas where consumers are more
susceptible to exploitation, the Department of Con-
sumer Affairs is associating with State governments
in a major way in implementing the programmes
through Common Service Centres, Panchayats and
Krishi Vigyan Kendras. Other senior officers of the
Ministry and Presidents and Members of Consumer
Commissions, a host of other stakeholders from the
States/UTs virtually attended this programme. Shri
SN Tripathi, Director, lIPA, also presented his views on
the occasion. Dr Sapna Chadah and Dr Mamta Patha-
nia coordinated the event.

Webinar on Changing Contours of India’s Federalism

A webinar on the occasion of 6 Dr. Rakesh Hooja
Memorial Lecture on December 23, 2020. The lec-
ture on ‘Changing Contours of India’s Federalism:
Politics, Governance and Beyond’ was delivered
by Dr. Sandeep Shashtri, Pro Vice-Chancellor,
Jain University, Bengaluru, Karnataka. The lecture
was organized in the honour and memory of Dr.
Rakesh Hooja who served as Director, IIPA from
August 06, 2010 to September 07, 2012. Shri S.
N. Tripathi, Director, IIPA in his opening remarks
recalled the rich contribution of Dr. Rakesh Hooja
to academia and administration. Dr. Sandeep
Shastri in his lecture presented the trajectory of
the changing contours of Indian federalism as
manifested in the deepening of democracy and
expanding of democratic space. Mrs. Meenakshi

Hooja shared reminiscences of Dr. Rakesh Hooja and expressed satisfaction for institutionalizing the memorial
lecture. The lecture was attended by family and friends of Dr. Rakesh Hooja, faculty and senior administrative
staff of [IPA, academicians and research scholars across the country. Prof. C. Sheela Reddy, Chair Professor, Dr.

Ambedkar Chair in Social Justice coordinated the event.

A Conservative government is an organized hypocrisy. - Benjamin Disraeli
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Webinar on Breaking the Glass Ceiling in PSU’s

A webinar on the occasion of 7th Professor S Saroja Memorial Lecture was
organised on the theme Breaking the Glass Ceiling in PSU’s: Challenges and
Interventions on December 30, 2020. The lecture was organized in the hon-
our and memory of Prof S Saroja, former distinguished faculty of [IPA. Shri
SN Tripathi, Director, IIPA presented the opening remarks. Dr Alka Mittal, Di-
rector (HR), ONGC, Delhi was the lead speaker. Dr Neetu Jain coordinated
the event.

Webinar on Digital India 3.0 Webinar on Tribal Talent Pool

A webinar on Digi-
tal India 3.0: Digi-
tal Transformations
in Governance of
India was organ-
ised on December
17, 2020. Shri Ajay §
Prakash ~ Sawhney,
IAS, Secretary, Min- |
istry of Electronics
and IT, Government
of India was the lead speaker of the event. Shri SN Tripathi,
Director, IIPA moderated the session. Dr Charru Malhotra and
Dr Pawan K Taneja coordinated the event.

A webinar on Tribal Talent Pool on the
theme Tribal Scholars and Development
Schemes was organised on December 4,
2020 for NFST Scholars. Dr Nupur Tiwary
coordinated the event.

Panel Discussion on Defence
Procurement Process and Policy

A panel discussion of Defence Procurement Process and
Policy was organised on December 7, 2020. Air Vice Mar-
shal Narmadeshwar Tiwari VM ,Rear Admiral Vineet Mc
Carty , Assistant Chief of Naval Staff Maj. Gen .Surender Pa-
vamani Additional Director General Eqpt Maj Gen Dr. Ra-
jan Kochhar ,VSM ex MGAOC Central Command Advisor
IDSA, SAMDES attended the discussion. Shri SN Tripathi,
Director, IIPA, moderated the iscussion. Dr Surabhi Pandey
coordinated the event.

NAGARLOK: CALL FOR PAPERS

Nagarlok invites authors to contribute their articles, research papers and scholarly
analysis on wurban themes: urban life, metropolitan systems, urban economic
development and urban policy. Kindly send your write-up of about 3000-5000
words with an abstract of 100-150 words on the below mentioned email ID.
nagarlok@gmail.com

When a man assumes a public trust he should consider himself a public property. - Thomas Jefferson
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Special Lecture on Inclusive Innovations for and from Grassroots

A special lecture on Inclusive Innovations for and from Grassroots was organised on December 14, 2020. Prof
Anil K Gupta, Founder, Honey Bee Network, SRISTI, GIAN & NIF was the lead speaker. Shri SN Tripathi, Director,
[IPA moderated the session. Dr Charru Malhotra and Dr Pawan K Taneja coordinated the event.

Webinar on Mission Karmayogi

A webinar on Mission Karmayogi -Il was organised on December 1, 2020. Shri SN Tripathi, Director, IIPA pre-
sented the opening remarks. An aerial view on Mission Karmayogi was presented by Prof Ashok Vishandass
and Dr Amit Singh. An overview on Namami Gange Project was also given by Prof V.K. Sharma, IIPA Faculty.
Mission Karmayogi and the FRACing process were discussed during the session. Dr Amit Singh proposed the
vote of thanks.

A webinar on India’s Act East Policy: The Choice Betwixt Regional Comprehensive Economic Partnership and
Trans Pacific Partnership? was organised on December 28, 2020. Dr Sudhir Singh, Faculty, Dyal Singh College,
DU and Dr Pritam Banerjee, World Bank Consultant were the lead speakers. Shri SN Tripathi, Director, [IPA, mod-
erated the session. Dr Manan Dwivedi coordinated the event.

FACULTY NEWS

(] Webinar for Regional

1 Hon'ble Min-

ister of State c B T 1 e and Local Branches

for Heavy b ?. i@ ] was organised on

Industries & !-_ %, ot T 1 December 16, 2020. r

Public Enter- N (- I Chairmen of almost

prises and File . all Regional Branch

Parliamentary (T S i— . | of IIPA gave a pre-

Affairs, Shri sentation. Shri SN Tripathi, Director, IIPA moderated
Arjun Ram Meghwal presented the Valedictory the session. Prof Ashok Vishandass was also present
Address during the 9th Advenaced Leadership during the occasion. He spoke about the webinars
Programme for Corporate Executive on De- planned with branches for the year 2021. Shri Am-
cember 11, 2020. itabh Ranjan, Registrar, IIPA, made a presentation on

the new e-application format for the Membership.
He also proposed the vote of thanks.

ATTN. MEMBERS

[IPA Members who wish to subscribe to the Indian Journal of Public Administration
onwards shall write to the Assistant Publication Officer, Publication Section on
ijpa2012@gmail.com furnishing their membership number along with their name and
address. The subscription for 1 year plus postage charges will be Rs 1,500, subject to
renewal after each year.

Some men change their party for the sake of their principles; others their principles for the sake of their party. - Winston Churchill
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(1 The amended Memorandum of Association (MoA) ™ DrV N Alok presided over a tech-
and Rules 2020 of IIPA can now be accessed at IIPA nical session on ‘Issues of Leader-
website. Link: https://www.iipa.org.in/cms/public/up- ship Finance and Decentralization
loads/262311608286975.pdf Reforms in Pandemic Era’ in an in-

[ DrV N Alok delivered a talk on December 15, 2020 on ternational webinar on ‘Rethinking

‘Covid-19 and Indian Federalism’ in an online global the Role of Local Governments in
event “Turn on Federalism’ organised by Hanns Seidel a Post Covid-19 World" organized
Foundation and 50 Shades of Federalism. The talk and by the Central University of Kerala
question-answer session was simultaneously translat- and Centre for Rural Management,
ed into French, Myanmar and Spanish for hundreds of Kottayam during December 10-14,
viewers from various countries in all continents. 2020.

NEWS FROM BRANCHES

Karnataka Regional Branch

The branch in collaboration with the Political Science Col-
lective, organised a virtual webinar on Implementation of
the 74% Constitutional Amendment in Karnataka, based
on the Performance Audit Report of the CAGI for 2020, on
December 5, 2020. Dr. M.N. Ramesh of the Department of
Political Science of Rani Channamma University, Belagavi,
welcomed the speakers and participants. Shri S. Ramana-
than, IAS (Retd.), Chairman of the Branch, delivered the In-
augural Address. The highlights of the CAG Report were
presented by Mr. Srinivas Alavilli, Head, Civic Participation
and Ms. Vachana, Associate Manager, both of Janaagraha
Centre for Citizenship and Democracy, Bengaluru. Smt. Nivedita Raju (IA&AS), Principal Accountant - General,
Karnataka spoke on the major findings and recommendations of the CAG Report. Dr. A. Ravindra, IAS (Retd.), for-
mer Chief Secretary, Government of Karnataka; Smt. Kathyayini Chamaraj, Executive Trustee, CIVIC, Bengaluru;
Prof. Himanshu Upadhyaya, Associate Professor, Azim Premji University, Bengaluru; and Smt. Cauvery, IAS, Direc-
tor of Municipal Administration, Government of Karnataka were the speakers in the panel. Shri T. Sethumadha-
van ( IA&AS) (Retd.), mentored and summed up the proceedings of the webinar. Dr. D. Jeevan Kumar, Secretary
of the Branch proposed a vote of thanks.

ATTN. IJPA SUBSCRIBERS!

It is for information to all concerned that I[IPA has collaborated with
M/s. SAGE Publications for printing and subscription of the Indian Journal of
Public administration (IJPA) since January-March 2017 issue. Those interested to
subscribe IJPA print version, digital version or both are advised to contact: Ms.
Komal Mathur, email ID: komal.mathur@sagepub.in (Tel; 011-40539222 Extn.

405), SAGE Publications for subscription/ circulation related queries.

Nothing is irreparable in politics. -Jean Anouilh
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R1eAT eraRer &1 9919 uRged H gdhad & oy Alb—UeMas & ANGE 9 YHDI I Herd T2l
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srerad H, 93 e fy 2020, wvg AT # ifgha yfter fdew &g Rl g sfaRifaa 2
gD I el e H 9 ufierd Wdhel Goliewvl &) IR e &1 decaRifia € | fagarerh
R1em @1 9% UreT WA (5+3+3+4), AHATS! H T WA, W—hel AR Fhal § 12 I¥ &I
UTIITE 2 | 9 UK, g R T 2020 & F9id 2030 b e Jorell &I Hfaa far S on
S b Ugel 9 Tl BT 10+2 & AiSd B AH WX UIGAHH H 5+3+3+4 B e JoTell Bl AT
FxAT 21 39 AT agara & A | Rren a1 (fSed w9 @1 deg 7 | a3 Wl & e
HT & H I@d gy NS AT BT rgare fhar S ol e © | B Fe | 8 g4l ol
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A radical is a man with both feet firmly planted in the air. -Franklin D. Roosevelt
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foator ot genfad /9T T 7 | I et AT g YraE= Bl AT WY 990 AT | AT YhR B
faval & 71 &1 ISR BHEI BT UK 81T | R7eqm H oA GoR & forg, Afeeor (ARe) o
grIfesdr <A1 ) gAREa 7 | 73 R A § IR smR W @fwe) Ry v 8 3o, i S=
e faframe uRvg, S Rem uRug, A= e aRug dor It J9e alRyg | $—Rrmr w®
SR TR drsrgad Riefor aril | 8E1 B gaad s W1 A5 R i o difds gl § 9
TP | AH T TAT B IXBRI BT Aol TRl STG BT B Ufcrerd faer sw=em +ff fReiRa 2

g R1er T & Argq 9 A8 Qo010 3MiTq hsiid da 3ih hisc &I Mo fhar S o+
BE gRT URIeT § T {6y 1Y sidl g7 f¥fitea srded wfse i g iR faft= S=a fRren
WMl & §RT AUfed 3idl ol B 3ifad av &l S # ura o) |qadl | Igafy Rrem o drerd
A gad R A3 e N AR &, q1f Refm o) sissar nfia a9 81 argl §9 I8 U
I w1 fqen, a1 faga” &I 9y S |

9 goyd H, f[AgMl 4 aer & b 98 U Haftd fAwdl uR 3 MY UF WRdAIA dld TR
AT BT Ufd d¥—

999 fag;

s e e e vd Refor eRen # Aeie GurR b1 IR

s R Nfa & uqe gag

T3 IR Y 3R P &7 98

5 e A &R aderet o

TR 3R B WWHR & B: Ufera Faer F9han gd garfos

5 e T @ s/ d-e @1 faemarng

IBSHH HiST b BT Mo+ IR Tl Rmer A &1 Az
fSfSTeeiiaxor gRT R awen § §9ifdd gur

ORI O 1 GORa D

Sl ¥ e & b SuRIad a1 379 Hefed &l UR S7UAT oikg 30 A 2021 T 3000 H 5000
Teg M & i Fr=IfeiRad 49U R 9ol & Hifd I8 oI Ifaclidhed FHiedl & U Jol
SR |

email: lokprashasan2008@gmail.com

Ydr:

AEH (ATHY)
AR ol g G+
U Uxee, R Vs,
s facell—10002

Prosperity is necessarily the first theme of a political campaign. -Woodrow T. Wilson
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THEME NOTE FOR THE SPECIAL EDITION
OF INDIAN JOURNAL OF PUBLIC ADMINISTRATION (2021)

Editor
Surendra Nath Tripathi

Co-Editor
C. Sheela Reddy

Special Issue on ‘Management of Pandemics’
Volume 67, No 03 July-September 2021

COVID-19 will be remembered as the virus that stopped the world. The pandemic has exposed the health
security status of countries across the world. Even the countries like the United States, Britain, France,
and Germany with better medical facilities, access to resources, and skilled manpower succumbed to the
tyranny of this virus. Moreover, the pandemic has affected societies and economies adversely. All major
economies have reported a decline in growth rate and poor countries have been worst affected. Different
countries responded differently though lockdown was a preferred strategy initially.

The governments’ world over took several measures covering all sectors ranging from augmenting health
facilities, providing citizens food security, creating avenues for employment, facilitating enterprises, etc.
The Government of India also announced a relief package worth Rs. 20 lakh crore covering a range of sec-
tors in May 2020. The stimulus package is a mix of fiscal support, monetary support, ease of doing business
processes, as well as some fundamental reforms. If we compare India’s stimulus package with that of other
developing countries with similar per capita GDP, the Indian response to Covid-19 in terms of percentage
of GDP, as well as areas covered, has been significant.

Countries need to chalk-out multi-pronged strategies that take care of not only the health sector but also
of the society and the economy. There is a need to devise resilient strategies encompassing behavioral
changes in the society, new and innovative ways of doing works, and adoption of technologies. Despite the
unexpected nature of the COVID-19 crisis, it has also provided an opportunity for countries and institutions
to introduce necessary reforms.

It is pertinent to look at the impact of COVID-19 on various sectors and identify gaps in the institutional
responses. It will be important to know how other countries responded to the pandemic and subsequent
strategies they adopted. It would also be necessary to analyse the contours of international cooperation
in collective response, sharing of knowledge, and the role of different international institutions. The CO-
VID-19 pandemic has fundamentally altered many aspects of life, with both short-term and likely long-term
effects. Against this backdrop, the Special Issue of [JPA on ‘Management of Pandemics’ invites quality pa-
pers for a comprehensive analysis of the theme. Submission of papers is solicited on topics as indicated:

e COVID 19 Pandemic as a Public Health Issue

* Global Strategy and Role of International Agencies

In statesmanship get the formalities right, never mind about the moralities. -Mark Twain
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e Building and Strengthening Linkages with International Governance Framework

e Pandemic and its impact on People and Economy - Urban and Rural Perspective

e Institutional Arrangements for Managing Pandemics/Epidemics - Institutional Readiness & Response
e Strengthening Cooperative Federalism

e Mainstreaming Pandemic and Disaster Management into Development Planning

e Effective Communication Strategy and Community Engagement

e Building Data Collection Infrastructure and Knowledge Formation

e Caring for the Vulnerable Sections of the Society

e Crisis Response Framework and Public Policy Response

e Revival Strategy of Government of India - Aatmanirbhar Bharat package - Promoting Innovations in
Individuals, Start-ups and MSMEs (PRISM)

e Critical Governance Concerns and Challenges
e COVID 19 Pandemic through Gender Lens
e Vaccine Nationalism

e Strategies for Resource Mobilisation

* Role of Digital Technologies and COVID 19 Pandemic

FOR YOUR KIND ATTENTION
1. The submission deadline is February 15,2021; you are requested to most kindly note.
2. Your article should not exceed in length beyond 6000 words (inclusive all).
Book reviews should be less than 1500 words and notes/documents are expected to be less than

2500 words.

3. Kindly ensure that your article is in line with the IJPA submission-guidelines. Articles not in line with the
submission-guidelines will not be accepted nor processed for evaluation.

4. Please refer to the submission-guidelines on pages 7-10 or visit link: https://journals.sagepub.com/
author-instructions/IPA .

5. You may kindly submit your paper on chukkathmeghna@gmail.com with a subject line - Manuscript
for IJPA Special Issue 2021.

Democracy is when the indigent, and not the men of property, are the rulers. - Aristotle
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SUBMISSION GUIDELINES FOR
INDIAN JOURNAL OF PUBLIC ADMINISTRATION/SAGE

The Indian Journal of Public Administration adheres to a rigorous double-blind reviewing policy in which
the identity of both the reviewer and author are always concealed from both parties. All manuscripts are
reviewed initially by the editor(s) and only those papers that meet the editorial standards of the journal,
and fit within the aims and scope of the journal, will be sent for outside review. Only in case of a strong dif-
ference of opinion about the quality of a submission between the referee and the editor, the item would
be referred for a second review to the reviewer. Reviewer will first be sounded among the editorial board
members and only in case of necessity will a reference made to an expert outside this circle.

Full-fledged papers may be of 3,000 to 6,000 words. Word count exceeding 6000 limit will not be further
processed. Brief write-ups of 1,000 to 2,500 words (research reports, commentaries, theoretical notes, and
data-based profiles) may also be sent; these will be considered for inclusion in sections titled research pa-
pers, research notes, book reviews, and occasionally documents and interviews/ dialogues.

Manuscripts should be submitted in soft copy in MS Word as an attachment to chukkathmeghna@gmail.
com. Manuscripts will be considered for publication only if written in accordance with the Publication
Manual of the American Psychological Association (6th edition, 2009).

Authors will be provided with a copyright form once the contribution is accepted for publication. The sub-
mission will be considered as final only after the filled-in and signed copyright form is received.

PUBLICATION ETHICS

SAGE is committed to upholding the integrity of the academic record. We encourage authors to refer to
the Committee on Publication Ethics’ International Standards for Authors and view the Publication Ethics
page on the SAGE Author Gateway

1. STRUCTURE
The manuscript should be structured as follows:

e Cover page, showing title of the paper, name of author, author’s affiliation and institutional address
with pin code, email id and a 100-150 word abstract. Authors’ names and references should not be
used in the text in order to keep authors’ anonymity (e.g., ‘as the author has written elsewhere’ should
be avoided). . In case there are two or more authors, then corresponding author’s name and address
details must be clearly specified on the first page itself.

® The contributors should also provide 4-5 keywords for online searchability.
e Text should start on a new page, and must not contain the names of authors.
e Paginate. Add proper page numbers at the bottom of every page.

e \Write the total word count on the cover page.

e Do not exceed 6000 word limit inclusive everything.

e References should come at the end of the manuscript.

e Tables and figures should be provided in editable format and should be referred to in the text by num-
ber separately (e.g., Table 1) not by placement (e.g., see Table below). They should each be submitted
on a separate page following the article, numbered and arranged as per their references in the text.

We would all like to vote for the best man but he is never a candidate. -Kin Hubbard
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They will be inserted in the final text as indicated by the author. Source citations with tables and figures
are required irrespective of whether or not they require permissions.

e Figures, including maps, graphs and drawings, should not be larger than page size. They should be
numbered and arranged as per their references in the text. All photographs and scanned images
should have a resolution of minimum 300 dpi and 1500 pixels and their format should be TIFF or JPEG.
Permissions to reprint should be obtained for copyright protected photographs/images. Even for pho-
tographs/images available in the public domain, it should be clearly ascertained whether or not their
reproduction requires permission for purposes of publishing (The Publisher is a profit-making endeav-
our). All photographs/scanned images should be provided separately in a folder along with the main
article.

® Mathematical formulae, methodological details etc. should be given separately as an appendix, unless
their mention in the main body of the text becomes essential.

2. LANGUAGE

* The language and spellings used should be British (U.K.), with ‘s’ variant, e.g., globalisation instead of
globalization, labour instead of labor. For non-English and uncommon words and phrases, use italics
only for the first time. Meaning of non-English words should be given in parenthesis just after the word
when it is used for the first time.

e Articles should use non-sexist and non-racist language.

e Spell out numbers from one to ninety nine, 100 and above to remain in figures. However, for exact
measurement (e.g., China's GDP growth rate 9.8 per cent) use numbers. Very large round numbers, es-
pecially sums of money, may be expressed by a mixture of numerals and spelled-out numbers (India’s
population 1.2 billion).

¢ Single quotes should be used throughout. Double quote marks are to be used within single quotes.
Spellings of words in quotations should not be changed. Quotations of 45 words or more should be
separated from the text.

¢ Notes should be numbered serially and presented at the end of the article. Notes must contain more
than a mere reference.

e |bid. should be used.

e Use ‘per cent’ instead of % in the text. In tables, graphs, etc., % can be used. Use 20th century’, "1990s".
¢ Number ranges should not be truncated.

e |Initials with full points and no spaces.

e The journal does not encourage frequent use of capital letters. They should be used selectively and
consistently. Proper names such as names of ethnic, religious and national groups are capitalised (the
Muslims, the Gurkhas, the Germans). The terms dalits and adivasis, as exceptions, must be set in lower-
case. All caste, tribe and community names (the Santhals, the Jatavs) are to be capitalised but generic
terms (the kayasths) should to be set in lower case. Civil, military, religious, and professional titles (the
President), institutions (the Parliament, the United Nations) and names of organisations (the Labour Party
and the Students Federation of India) are to be capitalised. The names of political tendencies (the marx-
ists, the socialists) should remain in lowercase.

If you have ten thousand regulations you destroy all respect for the law. -Winston Churchill
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e Abbreviations are spelled out at first occurrence. Very common ones (US, GDP, BBC) need not be
spelled out. Other commonly used abbreviations (am, pm, cm, kg, ha) can be used in lower case, with-
out spaces.

3. CITATIONS AND REFERENCES

Guidelines specified in the Publication Manual of the American Psychological Association (6th edition,
2009) must be followed.

e References: A consolidated listing of all books, articles, essays, theses and documents referred to (in-
cluding any referred to in the tables, graphs and maps) should be provided at the end of the article.

¢ Arrangement of references: Reference list entries should be alphabetized by the last name of the first
author of each work. In each reference, authors’ names are inverted (last name first) for all authors (first,
second or subsequent ones); give the last name and initials for all authors of a particular work unless the
work has more than six authors. If the work has more than six authors, list the first six authors and then
use et al. after the sixth author’s name.

¢ Chronological listing: If more than one work by the same author(s) is cited, they should be listed in or-
der by the year of publication, starting with the earliest.

* Sentence case: In references, sentence case (only the first word and any proper noun are capitalized -
e.g., The software industry in India’) is to be followed for the titles of papers, books, articles, etc.

e Title case: In references, Journal titles are put in title case (first letter of all words except articles and
conjunctions are capitalized - e.g., Journal of Business Ethics).

e [talicize: Book and Journal titles are to be italicized.

e Citations and References should adhere to the guidelines below (based on the Publication Manual of
the American Psychological Association, 6th edition). Some examples are given below:

IN-TEXT CITATIONS:

* One work by one author: (Kessler, 2003, p. 50) or ‘Kessler (2003) found that among the epidemiological
samples...

e One work by two authors: (Joreskog & Sorborn, 2007, pp. 50-66) or Joreskog and Sorborn (2007) found
that..

® One work by three or more authors: (Basu, Banerji & Chatterjee, 2007) [first instance]; Basu et al. (2007)
[Second instance onwards].

* Groups or organizations or universities: (University of Pittsburgh, 2007) or University of Pittsburgh (2007).

® Authors with same surname: Include the initials in all the in-text citations even if the year of publication
differs, e.g., (I. Light, 2006; M.A. Light, 2008).

*  Works with no identified author or anonymous author: Cite the first few words of the reference entry
(title) and then the year, e.g., (‘Study finds’, 2007); (Anonymous, 1998).

If abbreviations are provided, then the style to be followed is: (National Institute of Mental Health [NIMH],
2003) in the first citation and (NIMH, 2003) in subsequent citations.

e Two or more works by same author: (Gogel, 1990, 2006, in press)

® Two or more works with different authors: (Gogel, 1996; Miller, 1999)

If we don’t believe in freedom of expression for people we despise, we don’t believe in it at all. -Noam Chomsky
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e Secondary sources: Allport’s diary (as cited in Nicholson, 2003).

* Films: (Name of the Director, Year of release)

REFERENCES:
e Books:

Patnaik, U. (2007). The republic of hunger. New Delhi: Three Essays Collective.
e Edited Books:

Amanor, K. S., & Moyo, S. (Eds.). (2008). Land and sustainable development in Africa. London and
New York, NY: Zed Books.

¢ Translated books:
Amin, S.(1976). Unequal development (trans. B. Pearce). New York, NY: Monthly Review Press.
¢ Book chapters:

Chachra, S.(2011). The national question in India. In S. Moyo and P. Yeros (Eds.), Reclaiming the na-
tion (pp. 67-78). London: Pluto Press.

e Journal articles:
Foster, J. B. (2010). The financialization of accumulation. Monthly Review, 62(5), 1-17.
* Newsletter article, no author:

Six sites meet for comprehensive anti-gang intiative conference. (2006, November/December).
OOJDP News @ a Glance. Retrieved from http://www.ncrjs.gov/html

[Please do not place a period at the end of an online reference.]
¢ Newspaper article:

Schwartz, J. (1993, September 30). Obesity affects economic, social status. The Washington Post,
pp. A1, Ad.

[In case of online newspapers, page number may be replaced with the URL of the article being referred to.]
¢ In-press article:

Briscoe, R. (in press). Egocentric spatial representation in action and perception. Philosophy and
Phenomenological Research. Retrieved from http://cogprints.org/5780/1/ECSRAP.FO7.pdf

¢ Non-English reference book, title translated into English:

Real Academia Espanola. (2001). Diccionario de la lengua espanola [Dictionary of the Spanish Lan-
guage] (22nd ed.). Madrid, Spain: Author.

e Special issue or section in a journal:

Haney, C., & Wiener, R. L. (Eds.). (2004). Capital punishment in the United States [Special Issue].
Psychology, Public Policy, and Law, 10(4), 1-17.

“A change is brought about because ordinary people do extraordinary things.” - Barack Obama
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[IPA DIGEST: INVITE FOR CONTRIBUTIONS

e lIPA Digest is the new quarterly
‘-h"'w:“h'M"h” S publication (magazine) of IIPA that
sy - Saptermber 2020 coversrelevantcurrenttopics/trends

NRRIEA T. ! of the Government. The inaugural
a..dng!plfgé“‘ QC '_['—[wrr edition of lIPA was reIeasecSJI3 by
Hon'ble Vice President of India, Shri
M Venkaiah Naidu during the 65th

AGM of IIPA on October 18, 2019.

IIPA  invites articles on any
relevant topics/themes related to
governance, public administration,
bureaucracy, policy, schemes, etc.
The article could be around 500-
700 words. Kindly send the writeup
to chukkathmeghna@gmail.com
with the subject line - Article for IIPA
Digest.

INDIAN INSTITUTE OF PUBLIC ADMINISTRATION
ARG old UM A

INDRAPRASTHA ESTATE, RING ROAD, NEW DELHI - 110 002

Tel: 011-23468300 Fax: 011-23702440
E: helpdesk.iipa@gmail.com

www.iipa.org.in

Editor: Shri S.N. Tripathi
Jt. Editor: Shri Amitabh Ranjan

“It is not enough to win a war; it is more important to organise the peace.” - Aristotle
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Indraprastha Estate, Ring Road, New Delhi - 110002

Phone +91-11-23468300 | Fax +91-11-23702440
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“People buy into the leader before they buy into the vision.” - John Maxwell
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Indian Institute of Public Administration (IIPA) is an internationally reputed Research & Training Institution of
Department of Personnel & Training (DoPT), Govt. of India. With a vast talented pool of in-house as well as
guest faculty, lIPA has been spreading awareness in the area of Public Administration and Governance since its
inception in 1954 also through its widely acclaimed publications like Indian Journal of Public Administration
(IJPA), Lok Prashasan, Nagarlok, Documentation in Public Administration and IIPA Digest.
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INDIAN JOURNAL OF PUBLIC ADMINISTRATION (lJPA)

(Quarterly since 1955)

Flagship refereed journal of IIPA, IJPA in collaboration with SAGE Publications publishes
| manuscripts covering topics related to Public Administration, Public Policy, Good Governance,
L | Bureaucracy, Leadership, Environment, Law, Social Welfare, etc. Research articles, case studies,
book reviews, essays, notes and documents related to themes authored by experts are regularly
featured in IJPA. The author of the best article every year is conferred with the prestigious late
Shri T.N. Chaturvedi Award by the Hon'ble Vice President of India.

LOK PRASHASAN (Hindi) IIPA DIGEST
(Bi-annually since 2008) (Quarterly since 2019)

The magazine covers news,
stories and features relat-
ed to latest initiatives and
trends of government.

Lok Prashasan is IIPA's only Hindi journal
published with an aim to promote Hindi
language and encourage Hindi literature.
Articles and research papers related to
Public Administration, Public Policy, Good
Governance, Bureaucracy, Leadership,
Environment, Law, Social Welfare, etc, are
regularly published in this journal.

DOCUMENTATION [ —

IN PUBLIC ¢
NAGARLOK
ADMINISTRATION
(Quarterly since 1969) (DPA) Dmu":ﬁ";ﬂ;ﬁg
PNV The journal accepts manuscripts covering . ADMINISTRATION
me  topics related to Urban Studies with a (anrterly since 1973) =
DPA indexes articles/ S

focus on Urban Life, Metropolitan System,

Urban Economic Development, Urban Papers/reports/ .
Finances, etc. monographs on Public

Administration covered by o
various periodicals.

IIPA NEWSLETTER
(Monthly since 1955)

Now only available as an e-newsletter,
it features news related to events and
programmes conducted in the Institute.
To read more visit our site: iipa.org.in please e-mail:
chukkathmeghna@gmail.com

For contribution,
subscription and
advertisement related queries,




