
Contents

Kindly send contribution/feedback to chukkathmeghna@gmail.com

VOL No.  4     ISSUE No. 1

JANUARY — MARCH 2022

PAGES:   58

04   EDITORIAL 

05   EDITOR’S DESK 

06   SPOTLIGHT 
Transforming Bureaucracy: Theoretical 
Underpinnings of the National Programme for 
Civil Services Capacity Building 
(Mission Karmayogi)

16   INFOCUS
Output – Outcome Framework: A Paradigm Shift 
in Outcomes–Based Governance

20   TECH TALK 
Technovation in the BFSI Sector in India: The 
Way Forward

24   FOREIGN DESK 
Raging Silk Route:A Broader Perspective of the 
Ukrainian Crisis

28   ANALYSIS
An Analysis of the Proposed Indian Data 
Protection Act
 

32   NATIONAL DESK 
Vocal for Locals 

36   OBSERVATION
A Blueprint for Water Resources Management  

44   LEADERSHIP
Dr.Agarala Eswara Reddi: A Dynamic and 
Committed Leader 

50   GOVERNANCE@WORK

                                                 Editor in Chief                                                 Editor 
                                                 Surendra Nath Tripathi                                        Amitabh Ranjan 

                                      Joint Editor                             Copy Editor                                          Design                                                      
                                       Meghna Chukkath                            Usha Jha                                           Nandita Thagela

Published by  
Indian Institute of Public Administration (IIPA), Indraprastha Estate, Ring Road, New Delhi - 110002

Phone: +91 -11-23468303   
Email: helpdesk.iipa@gmail.com

Fax: +91-11-23702440  
Website: www.iipa.org.in, Twitter: @iipa9

Indian Institute of Public Administration, New Delhi is an internationally reputed Research & Training Institution of  De-
partment of Personnel & Training (DoPT), Govt. of India. With a vast talented pool of in -house as well as guest faculty, 
IIPA has been spreading awareness in the area of Public  Administration and Governance since its inception in 1954 
through its widely  acclaimed publications like Indian Journal of Public Administration (IJPA), Lok Prashasan and Nagar-
lok, Documentation in Public Administration (DPA) and IIPA Digest as well as Training and Research. It has been impart-
ing training to Central/ State Civil Servants, Defence Forces Officers, Senior Officers of PSUs and Foreign  Government  
Officers, etc., in various aspects of contemporary and relevant fields of Public Administration and Governance. Along 
with that, it has been helping various Govt. Ministries/Departments/ Agencies through its  meticulously carried out 
Research Projects and Reports.
The views expressed in the items published in the Digest are those of the authors and do not in any sense represent 
those of the IIPA, publisher and editors. Copyright of the materials published belong to the IIPA but they may be re-
printed/published with due acknowledgement to this Digest plus a complimentary copy to our library.


