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fiscal consolidation. These deficit targets, however,
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expenditure and receipts of the government. In order to
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qualitative aspect, there is a need to go beyond the
conventional measures of deficit. This article discusses
the concept, meaning and usage of the various measures of
deficits in order to, first, highlight their limitations
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second, make a case for creation of a 'composite index'
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policy in 23 OECD countries over the period between 1976 and 2005. To do so, it
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they are English-speaking countries or non-Englishspeaking countries. This label of public management has
not been interpreted and implemented in a single
language, but has been adapted and implemented based on
the contextual condition of given nations in terms of
their socio-culture, history and formation, ideological
inclination, and polity system. This article aimed at
providing support to the above supposition, taking
Indonesian public governance reforms as an example. The
review of Indonesian reforms on public governance is
expected to enrich the proliferation of international
reforms on public governance in terms of how NPM has been
travelling global and has been recontextualized in the
existing values of Indonesian people. - Reproduced.
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Civil servants are perceived to possess altruistic motive
known as Civil Service Motivation (PSM) which promotes
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Using the Ejisu-Juabeng Municipality as a case study,
this article assesses the existence of PSM in the
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the legitimacy of public bureaucracies, what implications does it have for expert
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values of the civil service are gradually being eroded. –
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This article critiques the salience of decentralized
governance of Kerala within the conceptual framework of
democratic governance. If democracy were to reflect the
proverbial definition of government, of the people, by
the people, for the people, it must be experienced every
day. The social choices of the people must be reflected
in the governance of the community. Representative
democracy that lays primary focus on balloting is a poor
and incomplete version of democracy. People are the means
and ends of democracy. For ensuring justice for the
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democratic practice in Kerala given in this article will
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pattern of decentralization, the paper compares the
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counties under five waves of reforms between 1992 and
2008, based on indicators such as gross domestic product,
industrial output and local government revenue. It finds
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overcome the problem of capacity deficits but also
fostered capacity in weaker counties to assume more
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participation, citizen-centric services and
accountability. These reforms are not only limited to
national governance practices but also applicable to
distribution, disbursement and effectiveness of
development assistance. The objective of development
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The examination of the process and procedures
involved in development process revealed that there are
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compulsions of donor and recipient countries,
transparency, accountability and multidimensional global
financial markets compulsions. Certain measures can make
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Since the onset of the Great Recession, "doing more with
less" has become a policy mantra. To do more with less, a
range of governments have concurrently imposed wage cuts
and greater work demands on public employees. This
article assesses the impact of these changes on the job
satisfaction and work motivation of public employees in
34 European countries. Congruent with previous studies
linking income and working hours with job attitudes, the
article finds a negative impact on both. There are no
free austerity lunches: while public employees may work
longer hours for lower pay, they are less satisfied and
less motivated when doing so. One caveat applies: the
effect on motivation although not satisfaction is
mitigated when employees feel that their values are
aligned with those of their organization. This puts a
premium on public managers fostering value alignment,
particularly when it is hardest to achieve: in times of
cutbacks. - Reproduced.
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The Great Recession resulted in fiscal crises for
governments across the Western world. Significant cuts in
government programs and in public administration itself
were initiated as many governments scrambled to reduce
their growing budget deficits. We are interested in how
European governments have reacted during the most recent
crisis. In particular, our article explores whether
rationally oriented management approaches are associated
with targeted and efficiency cuts rather than across-theboard cuts. The theoretical part of the article outlines
the predictions about how the use of rational approaches
will affect the types of cuts used by public agencies. In
the empirical part of the article, we use the survey of
7,077 senior government officials in 19 European
countries, undertaken within the framework of the
Coordinating for Cohesion in the Public Sector of the
Future (COCOPS) project. We find that several rationally
oriented approaches use of strategic planning, focusing
on outcomes and results, rewarding goal achievement, and

increased relevance and use of performance measures-are
positively associated with the use of targeted and
efficiency cuts. These findings suggest that rational
management techniques adopted by governments over recent
decades might be used by managers to help them make
strategic decisions, even during times of crisis. Reproduced.
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Tremendous attention has been paid to local election
administration since the 2000 presidential election
meltdown, yet policy makers still lack basic information
about what happens at the polling place. One strategy to
understand the interactions between citizens and streetlevel election bureaucrats is to turn to administrative
data. Using logs collected by polling place workers, the
authors analyze more than 66,000 individual incidents
recorded from four different statewide elections. Such
data provide novel insights and guidance for the
administration of elections. Findings indicate that task
scale (in terms of the number of ballots) and complexity
(in terms of absentee ballots) increase the incident
rate. Managerial choices about how polling places are run
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central count processing of ballots reduce the incident
rate, while splitting poll worker shifts increases it.
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Extant public management studies examining the management
of environmental challenges predominantly concentrate on
the management of the erratic dimension of environmental
challenges, that is, shocks. Whereas there is strong
evidence that environmental shocks can be effectively
managed, much less is known about more predictable
environmental constraints that, likewise, challenge the
organization's functioning. The present article studies
the moderating effects of managerial networking on the
negative relation between environmental constraints-that
is, red tape-on organizational performance. We
hypothesize that red tape negatively affects public
service performance. We further hypothesize that
"downward," "upward," "sideward," and "outward"
managerial networking orientations attenuate the negative
effect of red tape on public service performance. The
hypotheses are tested on a data set of Dutch primary
schools (n = 523), which includes managerial networking
and perceived red tape variables as well as objective,
independently measured, school performance data. The
results show that perceived personnel red tape negatively
affects school performance but that perceived general
external red tape positively affects school performance.
The negative effect of personnel red tape on school
performance is attenuated by "outward"-oriented
managerial networking. - Reproduced.
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Contract incentives are designed to motivate contractor
performance and to provide public managers with a
powerful tool to achieve contract accountability. Our
knowledge of contract incentives is rooted in contract
design, yet as we move beyond contract specification and
further into the contract lifecycle, we know little about
why and how managers implement incentives. This study
assesses public managers' use of contract incentives in

practice and advances theory development. A typology of
contract incentives is constructed to capture a
comprehensive range of formal and informal incentives,
and the factors that influence managerial use of
incentives are identified. The findings shed light on the
complexities of maintaining accountability in third-party
governance structures and the management techniques aimed
at improving the performance of public agencies. Reproduced.
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Economic and Political Weekly, 52(27), 2017(8 Jul):
p.28-30.
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Charbonneau, Etienne and Ryzin, Gregg G. Van
Exploring the deep antecedent of public service
motivation.
International Journal of Public Administration, 40(5),
2017(Apr): p.401-407.

Contrarily to most studies of the antecedents of public
service motivation (PSM) focusing on the proximal work
environment or personal characteristics, we seek to
explore plausibly important deep antecedents of PSM that
lie in the formative years of a person's upbringing.
Using an online survey of public service professionals
that asked detailed background questions, we find that
three deep antecedents are associated with lower overall
PSM and its constitutive elements: growing up in a
religious family, growing up in a family with a
conservative point of view, and (surprisingly) being
raised by a parent who served in the military. Reproduced.
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Public service motivation research: lessons for practice
Public Administration Review, 77(4), 2017(Jul-Aug):
p.529-542.

Public service motivation research has proliferated in
parallel with concerns about how to improve the
performance of public service personnel. However,
scholarship does not always inform management and
leadership. This article purposefully reviews public
service motivation research since 2008 to determine the
extent to which researchers have identified lessons for
practice. The results of the investigation support
several lessons-among them using public service
motivation as a selection tool, facilitating public
service motivation through cooperation in the workplace,
conveying the significance of the job, and building
leadership based on public service values. These results
are important because they offer evidence that the field
is coalescing around tactics that managers and leaders
can use to address enduring concerns about employee
motivation in the public sector. They also prompt us to
articulate ideas that can guide a tighter integration of
research and practice moving forward. - Reproduced. .
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attitudes.
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Significant research has been conducted to understand
public service motivation (PSM) in the past decades using
either multidimensional or unidimensional measures. This
creates uncertainty in the review process about whether
findings using one approach hold when other measures are
used. PSM research faces the challenge of developing a
better understanding of different PSM measures and the
relationships between them. This paper compares a
multidimensional to a unidimensional measure of PSM,
assessing the predictive validity of PSM on job
satisfaction, organizational commitment, and
personûorganization fit. The empirical test shows that
there is no significant difference in the predictive
capacities of PSM on the work attitudes within the data
set when using the different PSM measures. It provides
some evidence that unidimensional and multidimensional
measures of PSM are of comparable utility, at least
within the data set used. - Reproduced.
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International Journal of Public Administration, 40(8),
2017(1 Jul): p.670-683.
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Laurence J.
Managing in the regulatory thicket: regulation legitimacy
and expertise.
Public Administration Review, 77(3), 2017(May-Jun):
p.381-394.

Although the influence of government regulation on
organizations is undeniable, empirical research in this
field is scarce. This article investigates how the
understanding of and attitudes toward government
regulation among public, nonprofit, and for-profit
managers affect organizational performance, using U.S.
nursing homes as the empirical setting. Findings suggest

that managers' perceptions of regulation legitimacy-views
of regulation fairness, inspectors' effectiveness, and
internal utility of the mandates-positively affect
service quality. Subgroup analysis suggests that
managers' views of regulation matter in nonprofit and for
profit organizations but not in public organizations. In
nonprofit homes, performance declines when managers
report higher regulatory expertise-better knowledge of
the regulatory standards. In for-profit facilities,
frequent communication with regulators lowers quality.
These findings suggest that the regulated entities' views
of government regulation are central to their success,
which necessitates improvements in the regulatory
process. - Reproduced.
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The power of nonprofits: mechanisms for nonprofit policy
influence.
Public Administration Review, 76(6), 2016(Nov-Dec):
p.938-948.

The dramatic increase in public funding for nonprofit
organizations has raised concerns about the potential
disadvantages of a nonprofit sector that is too reliant
on government funding. Using nonprofits to deliver public
programs also presents risks for the public sector, but
the question of nonprofit policy influence is largely
absent from discussions of public-nonprofit service
collaborations. The motivation for this article stems
from the contradiction between the perceived weakness of
publicly funded nonprofits and their potential for policy
influence. This research asks, how do nonprofits exert
policy influence? Using a grounded theory approach, the
research draws on the attitudes and experiences of
professionals and elected officials involved in policy
making and policy implementation in the area of lowincome housing. The findings indicate a variety of
mechanisms through which the government-nonprofit
relationship can strengthen the power of nonprofit
organizations, sometimes while weakening their government
counterparts. - Reproduced.
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What makes a well-functioning governmental crisis
management system, and how can this be studied using an
organization theory-based approach? A core argument is
that such a system needs both governance capacity and
governance legitimacy. Organizational arrangements as
well as the legitimacy of government authorities will
affect crisis management performance. A central argument
is that both structural features and cultural context
matter, as does the nature of the crisis. Is it a
transboundary crisis? How unique is it, and how much
uncertainty is associated with it? The arguments are
substantiated with empirical examples and supported by a
literature synthesis, focusing on public administration
research. A main conclusion is that there is no optimal
formula for harmonizing competing interests and tensions
or for overcoming uncertainty and ambiguous government
structures. Flexibility and adaptation are key assets,
which are constrained by the political, administrative,
and situational context. Furthermore, a future research
agenda is indicated. - Reproduced.
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Indian Journal of Public Administration, 63(2), 2017(Apr-J
un): p.284-301.

Salwa Judum was a unique tribal-peasant movement that
arose against the specific agenda of the Communist Party
of India (Maoist)1 (henceforth Maoists) in its full
intensity in 2005 in the sub-region of Bastar (baanstari,
a Halbi word meaning the bed of or the land of bamboos)
in Chhattisgarh. The movement began since January across
different villages of non-Abujh Maad (the unknown hills
of Madia/Koya tribes) sub-region that initially
galvanised approximately 20,000 tribals. It was
spontaneous and non-political (Prasad, 2012, p. 329). It
was unique as the movement was against a 'revolutionary'
group of Maoists and not against the state or against the
zamindari system as most peasant movements in rural India
were in the past. Its build-up was the culmination of
suppressed anger of the tribals that had developed over
decades against the Maoists also called 'Naxalites'. It
was a new and different phenomenon. - Reproduced.
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Performance in public organizations is a key concept that
requires clarification. Based on a conceptual review of
research published in 10 public administration journals,
this article proposes six distinctions to describe the
systematic differences in performance criteria: From
which stakeholder's perspective is performance being
assessed? Are the criteria formal or informal? Are the
criteria subjective? Which process focus and product
focus do they have, if any? What is the unit of analysis?
Based on these distinctions, the performance criteria of
existing studies used in an empirical review of
management and performance are classified. The results
illustrate how a systematization of the conceptual space
of performance in public organizations can help
researchers select what to study and what to leave out
with greater accuracy while also bringing greater clarity
to public debates about performance. - Reproduced.
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Analysis of Property Tax administration in some of the
Afro-Asian countries, Brazil in South American and Poland
in Eastern Europe in terms of nature of base, valuation
methods used for determination of the base, appeals
against unfair determination of the base and collection
system presents interesting practices some of which are
quite unique. These throw valuable insights into
replication of unique practices in any scheme of
reforming Property Tax. - Reproduced.
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Nonprofit property tax exemption has become a major
policy issue as the collapse of the housing market, the
Great Recession, and property tax caps have threatened
local tax collections. Consequently, many local
governments have sought to obtain payments in lieu of
taxes (PILOTs) from charities that are formally exempt
from property taxes. Using a 2010 survey of local
government officials in Indiana, this article examines
whether support for PILOT policies is related to
officials' personal involvement with nonprofits, their
views on government-nonprofit relationships, the type of
position they hold, the level of economic distress in the
county, local political conditions, and local nonprofit
wealth. The findings support most of these hypotheses but
also show that attitudes toward PILOTs appear to be
shaped by somewhat different concerns than attitudes
toward services in lieu of taxes (SILOTs). - Reproduced.
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Admiral Thad Allen received the 2017 Nesta Gallus Award
from the American Society of Public Administration (ASPA)
for his lifetime dedication and professionalism in public
service. He retired from the Coast Guard in 2010 and
currently serves as senior executive advisor of Booz
Allen Hamilton where he supports government and
commercial clients on a range of issues. He is nationally
recognized as an expert in disaster response, having
served as the lead federal official for responses to
Hurricanes Katrina and Rita and the Deepwater Horizon oil
spill. In addition, he directed the Coast Guard
operations in the wake of the 9/11 attacks and the 2010
Haiti earthquake. The following Perspective is based on

Admiral Allen's speech given at the 2017 ASPA Conference
and reflect conversations he has had recently with Tom
Friedman, author of the recently released book. Reproduced.
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The distinctive content of this article accounts for its
dual identity as a Research Synthesis and Public
Administration and the Disciplines feature. The metaanalysis explains the article's inclusion in the Research
Synthesis feature. Th e articles that are the object of
the meta-analysis are drawn from extensive experimental
research in fields outside public administration, which
explains the connection to our Public Administration and
the Disciplines feature. Authors Nicola Belle and Paola
Cantarelli make a case for how the meta-analysis of
experimental research could begin to transform public
administration research about ethics. - Reproduced.
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The field of public administration is often seen as a
late adopter of cutting-edge research methods. Related
disciplines like political science use more advanced
research methods for single or small-n case studies
including techniques like process tracing. Many elements
of process tracing are analogous to investigations. To
inform process tracing practices, political scientists
looked at Sherlock Holmes novels. We draw on the
experiences of a police inspector and a former soldier
who worked with intelligence to offer insights on the
implementation of process tracing, bridge the academicpractitioner gap, and increase the methodological rigor
in public administration research. - Reproduced.
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East Asia has one of the most successful economies in the
world today, so public administration as a practice as
well as a discipline has arguably played a pivotal role
in such a developmental process. However, there are not
many readable references on such issues. Accordingly,
this article will first discuss the issue of East Asian
development models, after which it will discuss the civil
service entrance examinations as an East Asian model of
bureaucratic recruitment. This article will then discuss
the development of modern public administration in three
dimensions (i.e., practice, education, and research),
after which it will discuss major issues and challenges
of public administration in China, Japan, and South
Korea. - Reproduced.
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Rapid advances in our ability to collect, analyze, and
disseminate information are transforming public
administration. This "big data" revolution presents
opportunities for improving the management of public
programs, but it also entails some risks. In addition to
potentially magnifying well-known problems with public
sector performance management-particularly the problem of
goal displacement-the widespread dissemination of
administrative data and performance information
increasingly enables external political actors to peer
into and evaluate the administration of public programs.
The latter trend is consequential because external actors
may have little sense of the validity of performance
metrics and little understanding of the policy priorities
they capture. The author illustrates these potential
problems using recent research on U.S. primary and
secondary education and suggests that public
administration scholars could help improve governance in
the data-rich future by informing the development and
dissemination of organizational report cards that better
capture the value that public agencies deliver. Reproduced.
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This article offers an overview of the conceptual,
substantive, and practical issues surrounding "big data"
to provide one perspective on how the field of public

affairs can successfully cope with the big data
revolution. Big data in public affairs refers to a
combination of administrative data collected through
traditional means and large-scale data sets created by
sensors, computer networks, or individuals as they use
the Internet. In public affairs, new opportunities for
real-time insights into behavioral patterns are emerging
but are bound by safeguards limiting government reach
through the restriction of the collection and analysis of
these data. To address both the opportunities and
challenges of this emerging phenomenon, the authors first
review the evolving canon of big data articles across
related fields. Second, they derive a working definition
of big data in public affairs. Third, they review the
methodological and analytic challenges of using big data
in public affairs scholarship and practice. The article
concludes with implications for public affairs. Reproduced.
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In 2014, I encouraged Chaoqun Ni, Cassidy Sugimoto and
Alice Robbin to develop a bibliometric analysis of PAR's
first 75 years. We collectively believed the research and
peer review could be completed prior to the end of PAR's
75th anniversary in 2015. Although the research and
review took much longer than anticipated, I am pleased to
bring this sweeping analysis of PAR's history to our
readers. It offers useful insights about the evolution of
the field and PAR's role in it. Commentaries from two
prominent scholars, Fran Berry and Don Moynihan, follow
the article to provide further context and perspective. Reproduced.
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Transparency is an intrinsic value of democratic
societies. Within the literature, there is an emphasis on
access to information and the availability of information
in relation to transparency. This study, however, takes a
communicative approach to government transparency. It
focuses not only on information access and sharing but

also on how information is shared and to whom it is
communicated. Within government agencies, government
communication officials or public affairs officers are
one of the central figures in information sharing with
stakeholders and citizens. Yet, so far, little is known
about how they perceive and implement transparency
initiatives. This study aims to enhance our understanding
of proactive government transparency and the value of
communication by developing a model that explains the
role of government communication officials in the
implementation of transparency practices. The explanatory
model is tested in two democratic countries: the United
States and the Netherlands. An online survey shows that
government communication officials in the United States
and the Netherlands can enhance but also occasionally
distort transparency. Furthermore, some differences were
found between the countries: Americans are more involved
in the proactive disclosure of information than Dutch
government communicators. – Reproduced.
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Peace-weaving: Jane Addams, positive peace, and public
administration .
American Review of Public Administration, 47(3), 2017(A
pr): p.323-339.

Beginning with the odd finding that "peace research is
just the study of war," this article explores "positive
peace" as an important yet neglected notion in public
administration. It does this by examining the ideas of
Nobel Peace Prize winner, Jane Addams, a pioneer in
public administration and peace theory. More than 100
years ago, Addams refined an expansive notion of peace
that incorporated social justice and social equity.
Addams's feminist, pragmatist ideas of peace, which we
call peaceweaving, emerged from her critique of municipal
government and her experience as a settlement worker in
Chicago. Her ideas are placed in historical context, and
applied to an essential problem facing contemporary peace
operations, which is how to prepare troops and other
state agents for the seemingly contradictory demands that
come along with today's security problems, both intra-and
internationally. - Reproduced.
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Trust matters: distrust in an external evaluation of a
public sector program.
International Journal of Public Administration, 40(5),
2017(Apr): p.408-415.

This article draws upon autoethnographic data to explore distrust in
an evaluation relationship from the perspective of an external
evaluator. The study is based within a local-level evaluation of an
economic regeneration program. The longitudinal nature of the study
allowed for trust and the evaluation relationship to be examined with
time and process present—a gap in previous evaluation studies. The
exploration demonstrates various causes and symptoms of distrust
within one evaluation. The article also reflects on the autoethnographic
research approach adopted. – Reproduced.
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Yang, Kaifeng
Creating public value and institutional innovations
across boundaries: an integrative process of
participation, legitimation, and implementation.
Public Administration Review, 76(6), 2016(Nov-Dec):
p.873-885.
Public value creation has become a critical challenge,
but existing approaches have limitations and it is
unclear how they can be integrated. This article
addresses this issue by analyzing four best-practice
cases in which public value was created through the
integration of community indicators and government
performance management. It identifies an iterative
process of participation, legitimation, and
implementation, with institutional innovations across
boundaries between civil society, politics, and
administration. These institutional innovations help
integrate the often fragmented arenas of participation,
legitimation, and implementation. - Reproduced.
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Determinants of public trust in government: empirical
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International Review of Administrative Sciences, 83(2),
2017(Jun): p.358-377.

Several studies suggest that public trust in government in China remains high and without any
trend of decline despite the fact that public trust in government
has declined dramatically in
developed countries. This article analyses public trust in government in contemporary urban
China with a comprehensive representative survey and tests the factors associated with public
trust in government. Trust in government in China is found to be much lower than previous
studies have indicated. Furthermore, the variables of citizen satisfaction with the quality of public
services, general democracy, participation in government and the transparency of government are
positively associated with public trust in government in China at both the city and central level. In
addition, this research also finds that citizens who are younger, more highly educated and wellpaid have a lower probability of trust in government in China. These findings suggest that
maintaining political trust will be a challenge for the Chinese government. – Reproduced.
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Gal-Arieli, Nivi et al
New localism or fuzzy centralism: policymakers'
perceptions of public education and involvement in
education.
Local Government Studies, 43(4), 2017(Aug): p.598-620.
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Singh, U.B.
Fiscal devolution to municipalities in Uttar Pradesh: an
analysis of recommendations of State Finance Commissions.
Nagarlok, 49(1-2), 2017(Jan-Jun): p.75-98.

The most populous state of Uttar Pradesh has constituted
the Fifth Finance Commission. The four Commissions which
have submitted their reports and funds to urban local
government units are being devolved accordingly. The
experiences of two decades of principles followed for
fiscal devolution show that none of the State Finance
Commissions has recommended the measures for broadening
the tax base of municipalities. A share from divisible
pool of the state has been relied upon by the successive
Commissions. The state government seems disinterested in
strengthening the local governments as many of the
proposals of tax sharing are rejected. As a result the
urban local governments are able only to meet their
committed liabilities. Development is not on their
agenda. This no way helps strengthen urban local
governments financially as an autonomous unit of
governance. The municipalities have been benefitted by
the awards of the State Finance Commissions to some
extent but not sufficient enough to make them develop and
function as an independent effective third tier partner
in our federation. It is high time to consider further
amending the supreme law of the land for providing an
exhaustive fiscal and functional domain to these
grassroots institutions strengthening them as a
federating government unit in the emerging participatory
and collaborative Indian Federation, rather than
depending on state mercy. - Reproduced.
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State ownership and firm innovation in China: an
integrated view of institutional and efficiency logics.
Administrative Science Quarterly, 62(2), 2017(Jun):
p.375-404.
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Verma, Aakriti et al
Critical success factors for PPP projects in
infrastructure development: the Indian scenario.
Indian Journal of Regional Science, 48(2), 2016: p.12-27.
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India: a step towards disinvestment of public enterprises
Vision, 37(1), 2017(Jan-Mar): p.53-63.
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Vombatkere, S.G.
Sovereignty and security: questioning the wisdom of
privatising PSU-S.
Mainstream, 55(25), 2017(10 Jun): p.21-24.
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Olsen, Asmus Leth
Human interest or hard numbers?: experiments on citizens'
selection, exposure, and recall of performance
information.
Public Administration Review, 77(3), 2017(May-Jun):
p.408-420.
The abundance of quantitative performance information has
motivated multiple studies about how citizens make sense
of "hard" performance data. However, research in
psychology emphasizes that episodic information (e.g.,
case stories) often leaves a greater mark on citizens.
This contradiction is tested using multiple experiments
embedded in a large, nationally representative sample of
Danish citizens. The results stress three differences
between statistical and episodic data. Citizens have
strong preferences for statistical data when asked to
evaluate an organization. However, episodic information
has in some instances a stronger impact on citizens'
evaluations of an organization and often is more
emotionally engaging than statistics. Finally, when asked
to immediately recall recent performance information
about public services, citizens report more elaborate

information about personalized stories and experiences
than about statistics. Overall, the results raise
questions about the ability of hard performance data to
dominate and crowd out episodic performance information.
- Reproduced.
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Petrovsky, Nicolai, Mok, Jue Young and Leon-Cazares,
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Citizen expectations and satisfaction in a young
democracy: a test of the expectancy-disconfirmation model
Public Administration Review, 77(3), 2017(May-Jun):
p.395-407.

Citizen satisfaction with public services has been shown
to depend on citizens' expectations and their perceptions
of performance. If performance exceeds expectations,
satisfaction is likely; if performance falls short of
expectations, dissatisfaction is likely. The existing
evidence on this process covers the United States and the
United Kingdom. The authors generalize the idea of
expectation-driven citizen satisfaction (the "expectancydisconfirmation model") theoretically and empirically to
an institutional context of limited accountability and
widespread citizen distrust. Using a survey of a broad
cross-section of the general adult population in
Guadalajara, Mexico, in 2014, this article finds support
for the expectancy-disconfirmation model in this very
different context. The authors also test for an effect of
the type of expectation using an embedded, randomized
experiment but do not find evidence of a difference
between normative and empirical expectations. Findings
support the usefulness of the expectancy-disconfirmation
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Citizen coproduction, that is, citizens' input to the
provision of public services, holds great potential to
improve services provided to citizens. It is therefore
important to understand why some citizens are more
likely to coproduce than others. Citizens' skills and
knowledge to coproduce are argued to be crucial for

their contribution to coproduction, but research on this
topic is sparse. Building on coproduction theory
supplemented with theoretical insights from social
psychology theory, the main contribution of this study is
to develop theoretical arguments that describe how selfefficacy perception may moderate the influence of
knowledge of how to coproduce on citizen coproduction
undertaken by individual citizens. A large-N study in
the field of education is used to examine this relation.
Reproduced. .
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Right to Information (RTI) Act emerged as a powerful
instrument for taming corruption in the functioning of
public authorities by promoting transparency and
accountability. The Act has completed ten years but the
challenges hindering the successful implementation of the
Act are still looming large. The Act is slowly moving
away from its goal owing to many factors, such as lack of
awareness, improper maintenance of records, poor
compliance to public disclosure of information mentioned
under Section 4 of the Act, inconvenient fee depositing
mechanism, lack of sustained training mechanism for
employees, misuse of the Act, pendency of appeals before
Information Commissions and lack of legislative measures
for protection of whistleblowers. For making the Act a
success, it is essential to conduct massive awareness
campaigns for citizens, to maintain proper official
records for facilitating provision of information under
the Act, ensuring suo motu disclosure of information
mentioned under Section 4 of the Act, use of information
and communication technology in the implementation of the
Act, making available convenient fee depositing options,
conducting training programmes for officials involved in
the implementation of the Act, and, finally, enacting a
strong whistleblowers' protection Act. - Reproduced.
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The research presented in this article is a product of my
U.S. Supreme Court Fellowship in the Office of the
Counselor to the Chief Justice. Founded in 1973 by former
Chief Justice Warren Burger, the purpose of the Supreme
Court Fellows program is to bring mid-career
professionals interested in judicial branch governance to
Washington to help advance the mission and goals of the
judiciary. Working for an office that serves as an
extension of the Chief Justice's Chambers provided
unparalleled access to learn first-hand (a) how the
federal courts are managed and operated; (b) how the
Chief Justice of the United States directs the
managerial, budgetary, and policy priorities of the
federal judiciary; and (c) how the Chief Justice and
members of the Supreme Court cultivate relationships with
members of the legislative and executive branches to

secure the resources needed for the federal court system
to carry out its constitutional obligations and judicial
responsibilities. This article focuses specifically on
sequestration, the most important policy and budgetary
issue currently affecting the U.S. federal court system,
and a topic that was a focal point during my Fellowship
year. Currently, extreme budget cuts are prohibiting the
federal courts and judicial branch agencies across the
country from carrying out their responsibilities to the
individuals they serve. If Congress continues enforcing
the sequester, the third branch of government will no
longer be able to contribute to the American
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United States is in jeopardy. - Reproduced.
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Slum Tourism is a recent concept which has gained
attention after depiction through popular media and
films. It has been considered unethical and called as
voyeuristic, exploitative. The authors have tried to
review opinions of various other authors whether it is
ethical or unethical to visit these slum areas as tourist
destination. We have derived three parameters, i.e.
social, cultural and economic on ethical and unethical
side of slum tourism. The objective of the article is to
identify ethical and unethical side of slum tourism. The
exploratory study aims to get a better insight into slum
tourism through grounded theory and content analysis of
various research papers. - Reproduced.
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Development process in Odisha (before 2011 Orissa) may
have led to progress but has also resulted in large-scale
dispossession of land, homesteads, forests and also
denial of livelihood and human rights. In Odisha as the
requirements of development increase, the arena of
contestation between the state/corporate entities and the
people has correspondingly multiplied because the
paradigm of contemporary model of growth is not
sustainable and leads to irreparable
ecological/environmental costs. It has engendered many
people’s movements. Struggles in rural Odisha have
increasingly focused on proactively stopping of projects,
mining, forcible land, forest and water acquisition
fallouts from government/corporate sector.
Contemporaneously, such people's movements are happening
in Kashipur, Kalinga Nagar, Jagatsinghpur, Lanjigarh,
etc. They have not gained much success in achieving their
objectives. However, the people's movement of Baliapal in
Odisha is acknowledged as a success. It stopped the
central and state governments from bulldozing resistance
to set up a National Missile Testing Range in an
agriculturally rich area in the mid-1980s by displacing
some lakhs of people of their land, homesteads,
agricultural production, forests and entitlements. A
sustained struggle for 12 years against the state by
using Gandhian methods of peaceful civil disobedience
movement ultimately won and the government was forced to
abandon its project. As uneven growth strategies sharpen,
the threats to people's human rights, natural resources,
ecology and subsistence are deepening. Peaceful and nonviolent protest movements like Baliapal may be emulated
in the years ahead. - Reproduced.
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Electricity is becoming the basic necessity of today's
world. People cannot imagine their life without
electricity. Even for the basic needs like food
production; electricity is used. The demand of
electricity is increasing, as with the urbanization more
and more things are becoming electronic in nature. But
the supply of electricity is not meeting the demand side.
The main reason behind this is the shortage of fuels for
generating electricity. India is highly dependent on coal
for generating electricity which is finite in nature
leads to dependence on imports. Campus is a place where
electricity is needed for 24 hours and shortage of it
directly affects the qualitative functioning of campus.
So, there is need to adopt alternative energy resources
at site level that can supplement the existing energy and
overcome the shortage. In this article, technology of
generating electricity from solar panels is discussed.
Then, the possible installed capacity of panels within
the GNDU campus are worked out to supplement the existing
source of electricity. - Reproduced.
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and cattle carcasses. This case is used to explore public interventions to
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its economic rationale explored. The positions of the most important

stakeholders in the system are depicted and the counter-arguments analyzed by
objective hermeneutics. It is concluded that public interventions against power
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system. – Reproduced.
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