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Francis, A.T. and Sathian, K.P.
Library and information systems in universities and
quality of higher education and research.
University News, 52(20), 2014(19 May): p.8-13,21.
ACCOUNTABILITY

799

Jones, Tricia and Ormston, Christianne
Localism and accountability in a post-collaborative era:
Where does it leave the community right to challenge?
Local Government Studies, 40(1), 2014(Feb): p.141-161.
ADMINISTRATIVE REFORM

800

Arora, Dolly
Administrative reforms: An assessment.
Yojana, 58, 2014(Mar): p.59-62.

801

Bjorkman, James Warner
Neo-liberal impacts on administrative reform: Publicprivate partnerships in health policy.
Administrative Change, 40-41(2-1), 2013(Jul-Dec): 89-97.
This article sketches the emergence of neo-liberal
approaches in world health policy, reviews the logic of
New Public Management in the health care sector,
examiners reforms for the delivery of health services
through public-private partnerships, and suggests
strategies for public policy that take capacity into
account. - Reproduced.

802

Bringselius, Louise
The voice of professionals - lost in evaluation?
International Journal of Public Administration, 36, 2013:
p.723-731.
Based on the merger of two Swedish university hospitals,
this article examines the relationship between
professionals and policymakers in public sector reform.
Data from a survey to 663 physicians show that only 2
percent of physicians experienced a working dialogue in
this relationship. The relationship with the hospital
management was considered equally poor. The article seeks
to understand why the voice of professionals was ignored.
Results indicate that managers and policymakers
collaborated-rather than competed-to avoid blame, by
consequently ignoring the professionals' feedback and
attempts at whistle-blowing. This blame-avoidance
strategy differs from that traditionally described in the
agency literature. More studies in this area are
encouraged. - Reproduced.
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Christensen, Tom and Laegreid, Per
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Welfare administration reform between coordination and
specialization.
International Journal of Public Administration, 36, 2013:
p.556-566.
This article identifies trans boundary coordination
practices and related modes of specialization in welfare
administration reforms. We describe how the 2005 reform
of the welfare administration in Norway started as a
process of integration involving merger and partnership,
but later, following the 2008 reorganization, introduced
re-centralization and re-specialization. The main
research questions are how we can explain this change of
administrative reform? Why was the integrative
administrative reform not sustainable and reorganization
through re-specialization seen as a better answer to the
"wicked issues" of welfare services? To answer these
questions we apply a structural-instrumental perspective
and a cultural-institutional perspective. - Reproduced.
804

Jain, R.B.
Emerging paradigms of administrative reforms.
Yojana, 58, 2014(Mar): p.24-29.

805

Laegreid, Per, Roness, Paul G. and Rolland, Vidar
Agencification and corporatization in Norway 1947-2011.
International Journal of Public Administration, 36, 2013:
p.659-672.
We explore agencification and corporatization in the
Norwegian central government. While these types of
organizational change have often been linked to the NPM
and post-NPM doctrines of recent decades, we will extend
our analysis back to the post-World War II period. The
empirical data are drawn from the Norwegian State
Administration Database. The main focus will be on
changes along the vertical dimension, i.e., conversions
of ministerial units into state agencies and from state
agencies to state-owned companies, or in the other
direction. A main question is the organizational dynamics
of agencification and corporatization. Why have the
structure and organization of government changed, how and
to what degree do the pattern of change reflect global
trends in NPM and post-NPM reforms, and is the central
government subject to the politics of structural choice.
Moreover, what is the importance of national
administrative doctrines, party constellations in
government, and deliberate actions of administrative
policy-makers? - Reproduced.
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Mathur, B.P.
Reforming public services: Embracing a new management
philosophy.
Yojana, 58, 2014(Mar): p.4-7.
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Parliament: The need for reorganisation.
South Asian survey, 18(2), 2011(Sep): p.317-342.
808

Overman, Sjors, Thiel, Sandra van and Lafarge, Francois
Resisting governmental control: How semi-autonomous
agencies use strategic resources to challenge state
coordination.
International Review of Administrative Sciences, 80(1),
2014(Mar): p.172-192.
Institutional pressure caused by public sector reform
leads to strategic reactions from semi-autonomous
agencies. Agencies in the Netherlands and France only
complied with a selection of imposed reforms. Other rules
were manipulated, not complied with, compromises were
made. The degree of compliance with reforms is not only
dependent on structural aspects, but also on resources
and power distributions between the actors. A comparison
is made between the introduction of the Dutch Kaderwet
ZBO and the French Revision Generale des Politiques
Publiques. These agency reforms are contested between
ministries, rather than between agency and parent
ministry alone Parent ministries tend to side with their
agencies in both countries. In the Netherlands. powerrelated issues were most debated, whereas in France money
related issues caused most disagreement. - Reproduced.
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Raine, John W. and Lloyd, Huw
Public management reform and the regulation of private
business: risk-driven, customer-centric, and all joinedup?
International Journal of Public Administration, 36, 2013:
p.695-709.
This article considers the impacts on the public
regulation of private business of three key
transformations in public management: "towards more
targeting of resources" (through more risk-based
regulation); "towards a stronger service ethos" (through
more customer centricity); and "towards increased
integration" (through more joined-up regulatory
organization). Empirical evidence is presented from a
program of research focusing on local authority
regulation of the businesses sector in England and Wales.
The article concludes by reflecting on how such
transformations, which are of wide international
significance, might be viewed, particularly from a public
interest perspective. - Reproduced.
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agrarian sector.
Research Journal social Sciences, 21(2), 2013: p.96-116.
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Kurukshetra, 62(5), 2014(Mar): p.36-39.
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evidence from Mali.
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district, Bihar.
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Impact of Gujarat's Krishi Mahotsava (Agrarian Festival)
campaigns: Results of a perception survey of 1445 farmers
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Regional processes and patterns of agricultural growth in
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Reserach Journal Social Sciences, 21(3), 2013: p.1-21.
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Apprenticeship programs-lessons from Germany and German
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service requirements in the armed forces.
USI Journal, 144(595), 2014(Jan-Mar): p.76-35.

834

Jamwal, Anuradha Bhasin
Victory of institutional injustice - Army Pathribal
closure.
Economic and Political Weekly, 49(9), 2014(1 Mar):
p.13-16.

835

Kaur, Kanwalpreet
Humanitarian work undertaken by the army and the
administration in Kashmir.
Research Journal social Sciences, 21(2), 2013: 154-163.
AUDIT

836

Aikins, Stephen Kwamena
Government internal audits: the determinants of quality
supervisory review of audit documentation.
International Journal of Public Administration, 36, 2013:
p.673-685.
This study investigates the factors that impact the
quality of government internal audit workpaper review.
Numerous concerns have been expressed about the quality
of government audits in recent years. The audit workpaper
review helps to ensure public officials rely on accurate
audit reports and recommendations. A survey was sent to
local government chief auditors in the United States to
learn about their audit and audit review processes.
Survey analysis reveals the quality of audit workpaper
review is a function of auditor training, audit client
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cooperation, audit departments' budget size, auditor
consulting engagements with the clients, etc. Reproduced.
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Kurukshetra, 62(6), 2014(Apr): p.3-5.
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Vanishree J.
India 2013-14 budget: An analysis from human development
perspective.
Indian Journal of Public Administration, 59(4), 2013(OctDec): p.835-842.
The underlying philosophy of human development is to
strengthen human capabilities, skill and performance,
emphasis on human rights and concern for equity and
justice. Without a suitable economic underpinning, a
government 's equality commitments are unlikely to be
realised. It involves an analysis of budgetary policies
that assesses the real impact of income and expenditure
on people equitably and makes sure that programmes and
policies are able to address economic inequalities in the
society. A realistic assessment of socioeconomic
realities on the ground needs to be accompanied by
analysing social processes, structures and relationships
that create inequality and deprivation. - Reproduced.
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Ekman, Susanne
Is the high-involvement worker precarious or
opportunistic? Hierarchical ambiguities in late
capitalism.
Organization, 21(2), 2014(Mar): p.141-158.
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Harshe, Rajen
The limits of globalisation: Unveiling resilience and the
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India Quarterly, 70(1), 2014(Mar): p.47-58.
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Social Scientist, 42(1-2), 2014(Jan-Feb): p.13-35.
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Cameron, Lisa and Shah, Manisha
Can mistargeting destroy social capital and stimulate
crime? Evidence from a cash transfer program in Indonesia
Economic Development and Cultural Change, 62(2), 2014
(Jan): p.381-415.
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Deshpande, Satish
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biography of the 'general category'.
Review of Development and Change, 18(1), 2013(Jan-Jun):
p.3-18.
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Vijayabaskar, M. and Kalaiyarasan A.
Caste as social capital - The Tiruppur story.
Economic and Political Weekly, 49(10), 2014(8 Mar):
p.34-38.
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Chandra, Bibhas and Goswami, Shubham
Investigating and-users' perception for ERP- A selected
case of Indian cement industry.
Abhigyan, 31(4), 2014(Jan-Mar): p.54-67.
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Borooah, Vani K., Diwakar, Dilip and Sabharwal, Nidhi
Sadana
Evaluating the social orientation of the integrated child
development service programme.
Economic and Political Weekly, 49(12), 2014(22 Mar):
p.52-62.
Evaluating the Social Orientation of the integrated child
development services programme Examining who the
beneficiaries are of the Integrated Child Development
Services programme, an aspect that has been neglected,
this paper presents econometric estimates regarding the
relative strength of personal and household circumstances
in determining the likelihood of utilising the
programme's services. These estimates suggest that intergroup differences in utilisation rates have less to do
with characteristics and much more to do with group
identity. The paper also suggests a trade-off between
quality and utilisation by hypothesising that the poor
quality of services leads upper-caste mothers to exit the
CDS market and seek these services elsewhere. Reproduced.
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Accountability insights from the devolution of indigenous
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Canadian Public Administration, 57(1), 2014(Mar):p.97-117.
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Social Work, 58(3), 2013(Jul): p.241-250.
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Indian Police Journal, 40(4), 2013(Oct-Dec): p.163-189.
CIVIL AND POLITICAL RIGHTS
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Dubhashi, P.R.
Conferring rights on citizens-laws and their
implementation.
Indian Journal of Public Administration, 60(1), 2014(JanMar): p.77-87.
When a government chooses to neglect growth to launch
populist welfare schemes it faces the hazard of halfhearted implementation because of inadequate resources
and resultant low sustainability. The last one decade
witnessed a slew of measures to bestow a number of rights
on citizens which are already obligatory on the state by
virtue of directive principles enshrined in the
Constitution. But the initiatives too often suffered from
faulty conception or slow and ham-fisted implementation
Several such measures have failed to make the desired
impact because of prevailing ground realities, desultory
attitude of the state governments and overall wider
economic factors. Putting 'rights' on statute book will
not be effective unless appropriate implementation
strategy is in place. - Reproduced.
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Research Journal social Sciences, 21(2), 2013: p.164-173.
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Johnmary, Kelechi and Chukwu, Jude O.
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World Affairs, 18(1), 2014(Spring): p.124-144.
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873

Althaus, Catherine and Vakil, Thea
Political transitions: Opportunities to renegotiate the
public service bargain.
Canadian Public Administration, 56(3), 2013(Sep):
p.478-490.
Adopting a public service perspective of transitions in
Westminster systems and connecting literature on
transitions with public service bargains (PSBs), this
research note proposes that transitions not only increase
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existing tensions between politicians and the public
service, but also provide opportunities to forge new PSBs
to defuse these tensions. It argues that public service
institutions should move beyond individually negotiated
transition responses towards corporately driven PSB
negotiations across the political-public service
interface on a rolling basis in order to promote the
cause of democratic governance. It also invites others to
take up this perspective and develop research to probe
these ideas further. - Reproduced.
874

Birasnav, M. et al
Predictors of career success among government employees:
An empirical study.
Management and Labour Studies, 38(4), 2013(Nov):
p.517-529.
Many researchers have advocated that managing career is
an important aspect to be concentrated for achieving
career success. In this direction, this study
investigates the roles of human capital and motivation on
achieving career success among government employees. Data
were collected from 159 employees working in Kingdom of
Bahrain and were analyzed with the help of a series of
hierarchical regression analysis. It is found that
motivational variables, not employee's human capital,
have associations with career exploration activities.
Self-exploration has positive association with objective
and subjective career success. Interaction effect between
number of hours worked and environment exploration was
also found significant on number of promotions received
by employees. - Reproduced.
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Botlhale, Emmanuel Kopang
The right-asserting contemporary public service customer
in Botswana.
International Journal of Public Administration, 36, 2013:
p.523-531.
This article discusses an often-ignored subject in
Botswana-specific literature: the emergence of rightsasserting contemporary public service customers. These
customers unflinchingly demand their rights. Given this
situation, this article argues that there is a need for a
paradigm shift on the part of public servants. Among
other things, this will entail the crafting of a new
internally created customer service charter which puts a
high premium on service delivery. Thus, the charter
should beget a public service that respects customers'
inviolate right to quality public service. Although the
case study is about Botswana, there are general lessons e.g., an internally created public service charter. Reproduced.
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Yojana, 58, 2014(Mar): p.9-12.
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Fadia, Kuldeep
Reforming India's higher civil services: Agenda for 21st
century reforms.
Indian Journal of Public Administration, 60(1), 2014(JanMar): p.61-76.
The ramifications of global changes are being felt by the
government in the form of increasing citizen expectations
for better governance through effective service delivery,
transparency, accountability and rule of law. The civil
service, as the prime constituent of government, must
keep pace with the changing ties in order to meet the
aspirations of the people. The purpose of reform is to
reorient the civil services into a dynamic, efficient and
accountable apparatus for public service delivery built
on the public service ethos and values of integrity,
equity and neutrality. - Reproduced.
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The measures adopted to increase the accountability of
Belguim's senior civil servants: Strategic analysis of
the political-administrative system at federal level.
International Review of Administrative Sciences, 80(1),
2014(Mar): p.52-69.
Over the past decade, Belgium, like many OECD countries,
has set out to modernize the management of its public
affairs. In April 2000, the Belgian federal government
adopted a far reaching reform of the structures and
functioning of the State: the Copernic Plan. One of the
ambitions of the changes introduced by the reform is the
accountability of senior civil servants. In line with
this reform, various measures were developed, the results
of which appear to be mixed. This article aims to analyse
the outcome of these mechanisms through the behaviour of
the stakeholders and their impacts on the regulation and
practice of the mechanisms. To do this, the author uses
the strategic analysis developed by Crozier and Friedberg
(1977). In doing so, the interaction of the stakeholders
in response to the measures introduced to increase
accountability is highlighted in order to understand
certain stand-offs still blocking the processes of
modernization. - Reproduced.
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Continuing professional education for Japanese government
officials: study destinations and motivational factors.
International Journal of Public Administration, 36, 2013:
p.544-555.
The Japanese government's Continuing Professional
Education (CPE) programs have sent officials to graduate
and professional schools in Japan and abroad. This
research examines the destination choice patterns of CPE
participants and the reasons they choose Japanese or U.S.
universities. Interviews with CPE participants suggested
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that U.S. schools attracted Japanese government officials
by offering a wider range of courses emphasizing the
integration of theory and practice. Boshier's
motivational orientation model was applied to better
understand CPE motivations and reasons. Notably, no
participant identified "social welfare" as an important
motivator, but "employment benefit" and "upgrading
personal market value" factors emerged. - Reproduced.
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Administration, 61(4), 2014: p.9-25.
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Canadian Public Administration, 56(4), 2013(Dec):
p.565-583.
This article investigates how the struggles of national
groups have affected the politics of bureaucratic
representation of ethnic minorities in Belgium and
Canada, and vice-versa. It argues that the politics of
multinational representation in Belgium limited the
adoption of measures seeking to guarantee a greater
representation of ethnic and racial minorities. In
contrast, the politics of multiculturalism in Canada
associated with the political mobilization of ethnic
groups, contributed to the rejection of measures of
guaranteed representation of Francophones in the federal
bureaucracy. Measures adopted to increase the
representation of Francophones, however, did not impede
later attempts to augment representation of visible
minorities in the civil service. - Reproduced.
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The sovereign function of the Parliament is to make,
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amend or repeal the laws, where welfare of the people
should be at focal point. In relation to the Parliament,
the process of law making or the legislative process, may
be defined as 'the process by which a legislative
proposal brought before it, is transmitted into the law
of the land'. In light of the Lokpal movement it can be
said that the role of the civil society has become
momentous in the legislative process. - Reproduced.
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another sign that we are now in the middle of a new
internet bubble. This bubble is different from that of
the late 1990S in that it is being driven by excess
liquidity in the system and the search for the "next big
thing" like Google and Facebook. - Reproduced.
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The present study explores how similarity in policy
preferences within pairs of organisations in service
delivery networks (that is, goal consensus) is related to
existing bilateral interorganisational relations. We
distinguish between different types of
interorganisational relations and hypothesise that
stronger relations are positively associated with goal
consensus. A social network analysis is performed using
data on 546 ties in two complete service delivery
networks in a medium-sized city in the Netherlands.
Results indicate that the strongest association is
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The study aimed at assessing the impact of gender
sensitive practices on job satisfaction and stress levels
of women executives working in call centers in India.
Data was collected from 302 women executive working in
eight call enters in Delhi, Gurgaon and Noida. Structural
Equation Modeling through AMOS (version 16) was used to
test the model fit. It was found that gender sensitive or
family friendly policies positively impact on job
satisfaction and negatively affect the stress levels of
women executives which in turn affect the organizational
commitment and intent to leave. - Reproduced.
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The principle of primary review and proportionality on
the one hand and the principle of secondary review and
Wednesbury reasonableness on the other hand gave a new
dimension to Administrative Law, the former applying in
the case of fundamental freedoms and the latter, in other
cases. Proportionality as a legal test is capable of
being more precise than a reasonableness test, besides
requiring a more intrusive review of a decision made by
public authority. Judicial verdicts have not openly held
that the proportionality test may replace the Wednesbury
test. Practically what is found is that the
proportionality test is applied more and more, when
there is violation of human rights and fundamental
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empirically tests, using structure equation modeling
(SEM), nine hypotheses related to the following research
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environment and information technology?; RQ2: To what
extent does information technology impact learning with
environment?; RQ3: To what extent does strategy
structure, learning with environment impact policies and
practices of KM?; RQ4: To what extent do policies and
practices of KM impact organizational intelligence? Based
on the results of a web survey applied in two of the six
largest economies, Germany and Brazil, the article shows
the importance of KM and OI for public administration and
concludes that the KM-OI model is useful to identify
influential factors that must be taken into consideration
to improve the processes of creation (KM) and application
of knowledge (OI). - Reproduced.
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Based on an organization climate survey in a large PSU in
India, an analysis was carried out through the structural
equation on model (SEM) using partial latest square path
model with XL STAT software to identify the dimensions
which will have maximum impact on improving employee
engagement parameters like intrinsic motivation, job
satisfaction of employees as well as industrial relations
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climate. The results indicate that leadership behavior
has a strong positive impact on employee engagement
parameters, viz. intrinsic motivation, job satisfaction
of employees, organization values, as well as industrial
relations. Salary and benefits, in contrast, had not been
found to have any impact n employees' intrinsic
motivation and job satisfaction; it has positive bearing
on industrial relations, however. - Reproduced.
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The attempt here has been to investigate the relationship
between perceived leadership style and organizational
effectiveness amongst middle level managers of two
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service sector industries in India. Information
Technology (IT) and Banking Industry have been taken-up
for the study considering them as the most prominent
component of Indian service sector. 200 middle level
managers were targeted (100 from IT industry and 100 from
Banking Industry) and a total of 150 responses were
collected. The findings of the study confirm the
relationship between leadership style and organizational
effectiveness. There is a larger effect of perceived
participative leadership style on organizational
effectiveness in comparison to the Instrumental and
supportive leadership style. - Reproduced.
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Any analysis of India's livestock sector must take into
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account the region-specific growth of the sector, microlevel economic viability of production, and the role of
women's unpaid labour, among other factors. All these are
crucial to understand whether India's livestock sector
will grow sustainably in the future. - Reproduced.
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Coping with the great recession: theory and practice for
county governments.
International Journal of Public Administration, 36, 2013:
p.768-779.
This article explores "best" and actual practices of
county governments coping with fiscal stress. Using
survey results from county commissioners in California
and Georgia, it is possible to assess the recession's
impact and identify strategies that have been used to
deal with revenue shortfalls and how different taxes may
have changed these tactics. It becomes clear that
reducing expenditures is more commonplace than increasing
taxes, and almost no counties are able to "do nothing" as
the academic literature prescribes (Marlowe, 2009).
Overall, the counties that are most successful at coping
with the recession began to take action before they felt
the recession's impact and subsequently are able to
maintain service levels without dramatic changes to the
way they budget. - Reproduced.
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International Journal of Public Administration, 36, 2013:
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The main thrust of the article is to analyze the state of
problems of inter-organizational coordination in the
upazila (second tier of local government) in Bangladesh.
It also explains to what extent informal communication
matters for inter-organizational coordination. Based on
empirical data collected in 2009, findings of the study
suggest that a number of factors have facilitated nonexistence of inter-organizational coordination at the
upazila. These factors include lack of division of
activities, dualism in control over officers, lack of
proper functioning of the committees, and dual authority
in disbursement of funds and its impact on timely
disbursement. Findings also suggest that in the absence
of coordination among different departments, informal
communication has been observed to be one of the
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prominent mechanisms of ensuring coordination. However,
existence of factors like lack of willingness to be
engaged in informal communication and lack of cooperation
has hindered the process of building informal
communication among different departments. Despite having
some problems this research has concluded that informal
communication has helped the process of coordination
among different departments while they are carrying out
their responsibilities. - Reproduced.
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Customer relationship management is a business strategy
which dynamically integrates a set of services with the
purpose of creating value for the organisation and for
their customers. In Portugal, the 2009/2010 edition of
'Simplex for Municipalities', the action plan carried by
the Portuguese government through the Secretary's Office
of State for Administrative Modernisation, makes a
commitment to promote a set of initiatives in order to
help citizens using the public services. This process
intends to reduce costs of context which burden the
economic activities, making way for the modernisation of
administration. Customer relationship management assumes
a central role in this context. This paper presents the
main results of a survey that was carried out with
Portuguese municipalities, aiming a general
characterisation of the adoption of customer relationship
management systems, covering several aspects, from the
motivations for CRM adoption to the obtained results. The
improvement of the relationship with citizens and a
higher information quality are some of the most important
results obtained by municipalities. - Reproduced.
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In the recent years the local self government has been
playing a vital role. These local bodies not only provide
services to the communities but also act as an instrument
of democratic self government. Besides the local self
government has become an essential part of the national
government structure. This level of local government is
now recognised by the people as it is close to them and
involve them in the decision making process. Reproduced.
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The municipal structure of the Czech Republic experienced
a wave of fragmentation after the fall of the communist
regime. As a result, most Czech municipalities today have
populations of only a few hundred inhabitants. This
situation creates specific conditions for the democratic
functioning of local representative bodies. In this paper
we focus on two features of Czech local government.
First, we deal with electoral competitiveness in Czech
municipalities; second, we analyse councillors'
accountability to voters, their readiness to stand for re
election and their electoral success in successive
elections. Based on an analysis of data on individual
candidates and elected councillors in four successive
terms, we demonstrate that the willingness to stand for
election and re-election does not decrease over time;
however, the choice among different candidates is limited
in the smallest municipalities. Thus, the data show a
reduced willingness to stand for re-election and an
extraordinarily high chance of reelection in smaller
municipalities. This finding weakens the general
assumption about higher accountability of elected
officials in small municipalities. On a more general
level, we conclude that Czech local government has some
features of small political systems with infrequent
occurrence of major election conflicts. - Reproduced.
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Traditionally, the Karbi community developed a well
structured three tier system of governance. At the apex,
it retained the King or Karbi Recho with a council known
as Pinpommer At the middle, it had Habai and at the
village level it possesses village council. The
traditional governance system had been survived through
the time of colonial administration in India. Although
changes took place in the traditional administrative
pattern of Karbies during the colonial period, there are
a number of traditional governance institutions which are
still working by the side of its earlier form. This
article examines how the traditional governance system
still has political and social influence at the community
level as well as contradictions within it. - Reproduced.
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Many professionals, especially organizational ones
(managers, controllers, strategists), face difficulties
in organizing their professional fields. Work ambiguities
and dependencies on outsiders make it difficult to set
homogeneous standards and shelter occupational domains.
Professionalism tends to be fragmented. It is
questionable, however, whether professionalization is a
matter of either enforced regulation or fragmented
regulatory forms. More connective forms of professional
control might enable groups to establish professional
domains, despite ambiguities and dependencies. In order
to understand professionalization dynamics in public
domains and the relevance of connective professionalism,
we study the development of one particular field,
strategists in government. We show that the
professionalization of Dutch strategists is fragmented:
strategists are a varied and mobile group; they have
different ideas about work; they depend on many other
actors and factors. We also show that strategists opt for
either more enforced forms of professionalism, or less
professional control. Finally, we show how they might
establish connective professionalism. By enacting
embedded work spaces, strategists can reconfigure their
work. This is also relevant for other (organizational)
professionals. - Reproduced.
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The resignation of the chief of naval staff has failed to
halt the series of gas-leak episodes in the Indian Navy.
An important lesson from Admiral Joshi's resignation is
that India's security and civil-military equation is
linked not just to the speed of arms procurement, but
also to the ironing out of differences on the maritime
policy front. - Reproduced.
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Indian Journal of Public Administration, 60(1), 2014(JanMar): p.146-154.
Medical education in India is at crossroads. The age old
approach and structure of medical education leave much to
be desired in meeting the rising challenges, both
internal and external, to medical profession. As the
challenges multiply, a new strategy is needed to drive
medical education to the next level of excellence. The
time has come to introspect whether to continue with the
medical education system and curricula established over a
hundred years ago or to take a fundamentally different
course, guided by contemporary innovation and new
understanding about the aspirations of the society and
'demands of the profession. A view has to be taken now if
this paradigm of medical education can continue to meet
the rising challenges, both internal and external, to
medical education. An assessment of the prevailing
situation of the medical and health care demands new
approaches towards shaping the minds, hands and hearts of
physicians. Fundamental change in medical education will
require new curricula, new pedagogies, attitudinal
changes and new forms of assessment. - Reproduced.
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Economic and Political Weekly, 49(14), 2014(5 Apr):
p.56-65.
People's movements in the various tribal districts of
Odisha have been opposing plans for mineral extraction
and industries that will deprive them of their land and
livelihoods. However, the political and state machinery
seems to have enthusiastically climbed aboard the
development bandwagon, especially in the mining sector,
and is little inclined to heed the voices of the poor
marginalised people. Money and greed being powerful
motivators, the rapidity with which Odisha has been
ceding rights to exploit its mineral wealth is alarming.
- Reproduced.
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and predicaments of law.
Economic and Political Weekly, 49(14), 2014(5 Apr):
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Dalit Christians have been agitating for scheduled caste
status that will bring them on par with Hindu, Sikh, and
Buddhist dalits. Why was this claim not made when the
Constitution was being framed? An exploration of the
Constituent Assembly debates attempts to understand
whether Christian castes were discussed and how
fundamental religious liberties, which included crucial
educational rights, were given importance over caste
claims by the elite Christian representatives in the
assembly. It draws a distinction between community rights
and claims on the state. The implications of the cluster
of rights known as "minority rights" are disentangled and
the paper argues that the discriminatory clause in the
Scheduled Castes Order of 1950 is part of the problem
faced by dalit Christians. There is also a clash between
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the different kinds of entitlements at issue, which must
be acknowledged to harmonise the justice of the state
with fairness within the community. - Reproduced.
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Research into public service motivation (PSM) is
currently witnessing exponential growth. However, the
universal application of the concept to all categories of
public employees raises questions. Indeed, the origins of
the concept, which can be traced back to political
science studies in the United States, may suggest that
the concept applies mainly to senior management but much
less to other types of employee, whose motivations seem
more instrumental. Research into the antecedents of PSM
has thus shown that high hierarchical levels were
associated with employee profiles with a high level of
PSM (Bright, 2005; Camilleri, 2007). Some authors go as
far as to consider that the concept does not apply at all
to blue-collar jobs (Gabris and Simo, 1995). The purpose
of this article is therefore to analyse the differences
between the public service motivation of operatives and
that of other categories of employees. To do so, we draw
on two empirical studies, one quantitative (n = 2868),
conducted among the public employees of cities in 12
countries, and the other qualitative, conducted among
public employees working in the technical service of a
French town. Our results show that the level of PSM is
not lower among blue-collar workers but that, on the
other hand, it is different in nature and dimensions. Reproduced.
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Agrawal, Ankush and Vikas Kumar
Infirmities in NSSO data for Nagaland.
Economic and Political Weekly, 49(12), 2014(22 Mar):
p.20-22.
The samples of the National Sample Survey Office are
unlikely to be representative of Nagaland. This is so not
because of the size of the sample, but because of the
arbitrary restriction to villages within 5 Kms of bus
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routes, whereas the bulk of the rural and tribal
population is located farther from the roads. Further, it
is argued that the Census of India data, which is used as
the sampling frame, is found to be unreliable for
Nagaland. - Reproduced.
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other forms of tyranny.
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Political Research Quarterly, 67(1), 2014(Mar): p.31-15.
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Factors influencing disintegration of informal networks
in organizations.
Indian Journal of Industrial Relations, 49(2), 2013(Oct):
p.247-255.
An informal network satisfies the basic need for
affiliation. There are many more reasons for the
formation of an informal network. Similarly there is no
single reason for the discontinuation of the informal
networks. This paper attempts to find out the factors
that influence the informal networks disintegration in
organizations. From the literature review it was found
that experience, extracurricular activities, homophile,
organizational change, organizational structure, norms,
information or knowledge embedding and group cohesion are
some factors that influence the disintegration of
informal network within an organization. - Reproduced.
NEUROECONOMICS
1342

Camerer, Colin F.
A review essay about foundations of neuroeconomic
analysis by Paul Glimcher.
Journal of Economic Literature, 51(4), 2013(Dec):
p.1155-1182.
Neuroeconomics aims to discover mechanisms of economic
decision, and express them mathematically, to predict
observed choice. While the contents of neuroeconomic
models and evidence are obviously different than in
traditional economics, (some of the) goals are identical:
to explain and predict choice, the effects of comparative
statics, and perhaps make interesting new welfare
judgments that are defensible. To this end, Paul
Glimcher's important book carefully describes how
economics, psychological, and neural levels of
explanation can be linked (a structure which has been
successful in visual neuroscience). As Glimcher shows,
the neural evidence is quite strong for a process of
learning valuations through prediction error, and a
simple model of neural valuation and comparison that
corresponds to random utility (though subject to
normalization, which produces menu effects). There is
also rapidly growing evidence for more complicated
constructs in behavioral economics, including prospect
theory's account of risky choice, hyperbolic time
discounting, level-k models of games, and social
preferences corresponding to internal reward based on
what happens to other agents. - Reproduced.
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Journal of Environmental Science & Engineering, 55(2),
2013(Apr): p.207-218.
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Gandhian jurisprudence of non-violence and global peace.
Indian Journal of Public Administration, 60(1), 2014(JanMar): p.117-125.
The most important contribution of India to the
contemporary world is the message of non-violence and
global peace. It was formulated and praticed by Mahatma
Gandhi. Gandhi's thought process was an outcome of his
political struggle first in South Africa as a revolt
against the practice of apartheid. It was developed in
India as a non-violent battle against British imperialism
for national independence. Gandhi's concept of Ramarajya
or the Kingdom of righteousness on earth stands for an
egalitarian and non-violent democratic social order
wherein moral values pervade all spheres of human life.
The law of 'Dharma or righteousness' and the morality of
the individuals bind together the members of the society,
and make them to fulfill their social obligations. Dharma
or social ethics exerts strong moral pressure on the
individuals and sustains social cohesion. Each individual
works for the 'greatest good of all', and the society
will provide maximum opportunities to all individuals to
develop their potentialities. - Reproduced.
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Scoring child nutrition in India measuring the
performance of states.
Economic and Political Weekly, 49(14), 2014(5 Apr):
p.97-103.
Essential nutrition interventions are found to be
strongly associated with lower under-nutrition levels in
India. This is shown by constructing and comparing a
child under-nutrition index and child nutrition score,
both of which use data from India's latest National
Family Health Survey (NFHS-3). The CUI indicates that 16
of the 28 states have high or very high levels of child
under-nutrition. The CNS indicates that 24 states have
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poor or very poor performance in delivering essential
nutrition interventions for children. The strongest
association between the CUI and the CNS is that states
with higher CNS tend to have lower CUI. Effective state
governance systems need to prioritise programmes to scale
up the coverage and equity of proven interventions in the
fight against child under-nutrition in India. - Reproduced.
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This article presents a review of the recent literature
on change management in public organizations arid sets
out to explore the extent to which this literature has
responded to earlier critiques regarding the lack of
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(public) contextual factors. The review includes 133
articles published on this topic in the period from 2000
to 2010. The articles are analysed based on the themes of
the context, content, process, outcome, and leadership of
change. We identified whether the articles referred to
different orders of change, as well as their methods and
theory employed. Our findings concentrate on the lack of
detail on change processes and outcomes and the gap
between the common theories used to study change. We
propose an agenda for the study of change management in
public organizations that focuses on its complex nature
by building theoretical bridges and performing more indepth empirical and comparative studies on change
processes. - Reproduced.
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Public Administration, 92(1), 2014: p.178-191.
The underlying reasoning of much red tape research is
that the level of rule burden, in terms of resources
expended at implementing and complying with specific
rules, is the main driver of red tape perceptions. In
this study we challenge this claim and argue that
stakeholder red tape perceptions are also affected by the
favourability of the outcome. More specifically, if a
certain rule or procedure has a positive outcome for a
certain stakeholder, then this stakeholder will perceive
lower levels of red tape, irrespective of rule burden.
Using a survey experiment (n = 81), we show how
variations in red tape perceptions are affected in equal
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measure by rule burden and outcome. We conclude with a
discussion of the implications of our findings for red
tape scholars, in particular the need to further
understand the relationships between red tape perceptions
and rule procedures and outcomes.- Reproduced.
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Plain packaging is recommended by the guidelines of the
World Health Organisation Framework Convention on Tobacco
Control, and has been successfully implemented in
Australia since 2012. Research anticipates its
effectiveness in the Indian context as well. Although
strongly opposed by the tobacco industry, plain packaging
measures are entirely compatible with international law.
- Reproduced.
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Can the Member of Parliament Lagadapati Rajagopal be
criminally prosecuted for attacking fellow lawmakers with
pepper spray in the Lok Sabha? The question needs to be
looked at in the context of the privileges and immunities
enjoyed by our lawmakers for "acts" committed in
connection with the proceedings of Parliament. Reproduced.
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While performance management is increasingly widespread,
we still know little about how performance information
generates learning and affects organizational responses.
Recent work on performance information and learning in
private business organizations, however, suggests that
perceived negative performance triggers important
strategic responses related to problem identification,
search, and change. In turn, how performance is perceived
depends on whether performance falls short of aspiration
levels that are based on an organization's historical
performance and the performance of peer organizations.
This article adapts this model to a public sector context
and tests one implication of the model, namely that
public managers will increase their prioritization of
goals that are currently performing below aspirations.
This question is central to the study of public
organizations pursuing multiple and democratically
contested goals. Empirical findings based on
administrative performance data and a survey of Danish
school principals support this prediction. - Reproduced.
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International Journal of Public Administration, 36, 2013:
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In this article we define and estimate empirical models
to study the determinants of adoption of performance
indicators by Mexican municipalities. Building upon
previous studies, we prove whether the adoption decision
depends on the locality size, variables related to
resources, and the political/cultural differences. We
implement the empirical models using the data from 300
municipalities for the year 2000. Unlike related
literature that relies on surveys applied to local
officials, our data from independent and dependent
variables were obtained from different sources in order
to avoid common-source bias. The estimated logit and
probit models confirm the hypotheses. - Reproduced.
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1398

Karan, Raja Vijay
A case for a cultural revolution of India's police.
CBI Bulletin, 22(1-3), 2014(Jan-Mar): p.25-29.

1399

Lobo, John
Neutrality, impartiality and the police.
CBI Bulletin, 22(1-3), 2014(Jan-Mar): p.19-21.

1400

Mahanta, Dimpy
Organizational role stress amongst police personnel in
terrorist affected districts of Assam.
Indian Police Journal, 60(3), 2013(Jul-Sep): p.92-108.

1401

Megha, Pandey
Police ethics in India: Ecological perspective.
Indian Police Journal, 60(3), 2013(Jul-Sep): p.76-91.

1402

Mohanty, R.C.
Let us first reform ourselves part II.
Indian Police Journal, 40(4), 2013(Oct-Dec): p.4-13.

1403

Mukherjee, D.
CBI culture - The remedy.
CBI Bulletin, 22(1-3), 2014(Jan-Mar): p.87-89.

1404

Oberfield, Zachary
Motivation, change, and stability: Findings from an urban
police department.
American Review of Public Administration, 44(2), 2014(M
ar): p.210-232.
Although public-sector motivation is conceived of as
dynamic, and responsive to organizational stimuli, few
empirical works have treated it as such. As a result, we
have little understanding about how bureaucrats
motivations change over time or about the relative
impacts of intra- and extra-organizational influences.
This study contributes by examining an entering group of
police officers during the first 2 years of their
employment. Its findings show modest change across a
variety of motives over the course of the study. At each
time they were contacted, the strongest predictors of an
entrants motivations were his or her entering
motivations. However, formal and informal organization
influences were also associated with entrants motives and
the amount of change appeared to increase over time. The
article concludes by considering the implications of
these findings for public management research and
practice. - Reproduced.
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Place marketing is increasingly used by local governments
to enhance the image of cities and achieve policy goals
related to economic and spatial development. Place
marketing has become part of local and regional
governance processes. Critics have argued that place
marketing is often applied in top-down ways that exclude
citizens. Drawing on survey data this article empirically
confirms this critique. But the article shows with a case
study that citizen involvement in place branding can be
used to enhance the quality of the brand and include
citizens' emotions in governance processes. - Reproduced.
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Overcoming formidable biological and socio-cultural
barriers, India eliminated wild polioviruses from its
territory in January 2011. Looking back, it is obvious
that the best policy would have been to introduce the
inactivated poliovirus vaccine to prevent polio in every
vaccinated child, and to use oral poliovirus vaccine by
pulse campaigns to eliminate WPVs rapidly. This would
have eliminated polio decades ago. Now that WPVs have
been eliminated, iv must be introduced as a prelude to
withdrawing OPV. The road ahead is bumpy, but with the
important lessons learnt so far, India can no longer
pretend that it is too difficult to design a permanent
public health infrastructure to control other
communicable and non-communicable diseases. - Reproduced.
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The Aam Aadmi Party shares a few similarities with the
Janata Party of 1977, but is also different from it in
many ways. While it could make sure of not repeating the
mistakes of 1979, it would also do well to make it clear
where it stands on many important issues. - Reproduced.
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Previous studies have found that Austria has one of the
most nationalized party systems in Western Europe. Using
local election data from over 2300 municipalities between
1985 and 2009, we show that nationalisation of the party
system varies considerably across regions. We demonstrate
that variation in the organisational strength of regional
party branches accounts for this finding, even when
controlling for municipality size and the time dimension.
- Reproduced.
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POLITICS AND GOVERNMENT

1430

Bhattacharjee, Manash
The Tyranny of the 'common man'.
Economic and Political Weekly, 49(16), 2014(19 Apr):
p.21-22.

1431

Hajnal, Zoltan and Trounstine, Jessica
Identifying and understanding perceived inequities in
local politics.
Political Research Quarterly, 67(1), 2014(Mar): p.56-70.

1432

Kichloo, Imran Ahmad
Modi's fantasies and Article 370.
Mainstream, 52(15), 2014(5 Apr): p.19-20.

1433

Lee, Charlotte and He, Xiaobin
Go east, young cadre: Experiments in inter-provincial
training of party and state managers in China.
Development and Change, 45(2), 2014(Mar): p.329-352.
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A preliminary discussion of the census 2011 rescults.
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POPULATION INCREASE

1448

Isfahane, Rahim Dalati et al
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study, USA.
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Assessing the frontiers of ultra-poverty reduction:
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Poverty reduction and good governance: Examining the
rationale of the Millennium Development Goals.
Development and Change, 45(2), 2014(Mar): p.353-375.
Whilst the deadline for achieving the Millennium
Development Goals (MDGs) looms large, the outcomes so far
have been mixed. This article examines the policy logic
that 'good governance' leads to poverty reduction, which
has been adopted by international agencies in pursuit of
the MDGs. This causal relationship is examined through an
empirical panel data estimation using Worldwide
Governance Indicators and the poverty headcount ratio in
ninety-eight countries. The empirical evidence does not
support the hypothesis that good governance leads to
poverty reduction. Good governance alternatives poverty
only in middle-income countries, not in least developed
ones. These finding point to the necessity to devise
policies that address poverty directly, rather than
through indirect instruments, and highlight the urgent
need to address structural inequality in developing
countries. - Reproduced.
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The oligarchic diffusion of public policy: Deploying the
Mexican 'magic buller' to combat poverty in New York City
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1457

Wu, Alfred M. and Ramesh, M.
Poverty reduction in Urban China: The impact of cash
transfers.
Social Policy and Society, 13(2), 2014(Apr): p.285-299.
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Historic buildings in small towns and villages - Need for
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Price subsidies versus income transfers (Notes).
Economic and Political Weekly, 49(14), 2014(5 Apr):
p.104-108.
The impact of the price subsidy under the National Food
Security Act on consumption of cereals, and, therefore,
welfare, will be different from that of an unconditional
direct income transfer equal to the cost of the price
subsidy only if the price subsidy is regressive among the
set of people covered. This note argues that restricting
the subsidy to an inferior good such as coarse grains
alone may work better from both the fiscal and equity
points of view. It recommends raising the entitlement for
coarse grains to 7 kg a person per month, but keeping it
unchanged for wheat and rice at 5 kg a person per month.
Reproduced.
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project management.
Project Management Journal, 45(1), 2014(Feb-Mar):
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Lee, Ching Kwan
State and social protest.
Daedalus, 2014(Spring): p.124-134.
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Information spillovers from protests against corporations
: A tale of Walmart and Target.
Administrative Science Quarterly, 58(4), 2013(Dec):
p.669-701.
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Akhtar, Shamim, Nath, Manjit and Kalita, Pranjal
Towards 360 degree performance review of ministers.
ASCI Journal of Management, 43(2), 2014(Mar): p.18-28.
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Bhattacharya, Mohit
Identity crisis of public administration.
Administrative Change, 40-41(2-1), 2013(Jul-Dec):
p.71-88.
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Buffat, Aurelien
Public on the outside, private on the inside: the
organizational hybridization, sense of belonging and
identity strategies of the employees of a public
unemployment insurance fund in Switzerland.
International Review of Administrative Sciences, 80(1),
2014(Mar): p.70-88.
A number of studies show that New Public Management
reforms have altered the current identity benchmarks of
public officials, particularly by hybridizing values or
management practices. However, existing studies have
largely glossed over the sense of belonging of officials
when their organization straddles the concerns of public
service and private enterprise, so that the boundary
between public and private sector is blurred. The purpose
of this article is precisely to explore this sense of
belonging in the context of organizational hybridization.
It does so by drawing on the results of research
conducted among the employees of a public unemployment
insurance fund in Switzerland. On the one hand, the
analysis shows how much their markers of belonging are
hybrid, multiple and constructed in negative terms (with
regard to the State), while indicating that the working
practices of the employees point to an identity that is
nevertheless closely bound with the public sector. On the
other hand, the analysis shows that the organization
plays strategically with its State status, by exploiting
either its private or public identity in line with the
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needs related to its external image. The article
concludes with a discussion of the results highlighting
the strategic functionality of the hybrid identity of the
actors. - Reproduced.
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Chakrabarty, Bidyut
The study of public administration in India: A chequered
journey (?)
Indian Journal of Public Administration, 60(1), 2014(JanMar): p.1-18.
Public Administration, as a discipline, is witnessing
drawn of a new era in its study, which now by stepping
out of its orthodox/conventional mould seeks to create an
independent space in Social Sciences. The overzealous
endeavour at making Public Administration an instrumental
and goal-driven technical exercise has taken out the
dynamism of the discipline as an organic search for
administrative solutions for socio-economic problems in
the country. The discipline is reduced to efforts at
building specific skills which are required to address
the identified problems without recognizing their socioeconomic and political roots. The discussion that follows
revolves around those major issues which remain critical
in the framing of syllabus and in class teaching. Reproduced.

1477

Cowell, Richard, Downe, James and Morgan, Karen
Managing politics? Ethics regulation and conflicting
conceptions of "good conduct".
Public Administration Review, 74(1), 2014(Jan-Feb):
p.29-38.
Concern for fostering trust in public institutions has
prompted many governments to invest in systems of ethics
regulation, embracing various dimensions of good
governance. This article assesses the impact of ethics
regulation on the conduct of English local politicians
wing Foucauldian perspectives on government, power, and
resistance. The research finds that ethics regulation
encountered problems when politicians resisted the models
of political identity and behavior that it was perceived
to promote. Particular concentrations of misconduct
complaints were identified in which politicians believed
that changes to political management structures, designed
to make local governance more effective, caused a loss
of voice for elected representatives. Ethics regulation
itself sometimes served as a device for controlling
others and effecting resistance. The article concludes
with reflections on how far we should expect political
conduct to be managed by such regulatory practices. Reproduced.
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Drewry, Gavin
The administrative sciences, from the past o the future
(by a roundabout route).
International Review of Administrative Sciences, 80(1),
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2014(Mar): p.3-22.
This lecture begins with some preliminary reflections and
definitional prescriptions about the nature, content and
purpose of the administrative sciences what they consist
of and what purposes they serve. This is followed by a
brisk journey through time, starting in the first half of
the 18th century, outlining the development of the
administrative sciences, using a road traffic metaphor to
describe how the volume and complexity of the subject has
grown in response to industrialization and globalization.
The lecture draws in particular on the rather peculiar
pattern of development in the author's own country - the
UK - as a basis for some more general observations. The
'road' that is followed is not a straight one and the
author has been very selective in the landmarks that he
has chosen to point out along the way. The latter part of
the lecture takes stock of where this journey has taken
us and offers some tentative speculations about where the
road might lead in the future. It concludes with some
thoughts about how the diversity and volume of
intellectual traffic that constitutes the administrative
sciences might be managed - with special reference to the
role of national and international institutes of public
administration. - Reproduced.
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Dur, Robert and Zoutenbier, Robin
Working for a good cause.
Public Administration Review, 74(2), 2014(Mar-Apr):
p.144-155.
A rich literature in public administration has shown that
public sector employees have stronger altruistic
motivations than private sector employees. Recent
economic theories stress the importance of mission
preferences and predict that altruistic people sort into
the public sector when they subscribe to its mission.
This article uses data from a representative survey of
more than 30,000 employees from 50 countries to test this
prediction. The authors find strong evidence of a
mutually reinforcing role of altruism and mission
alignment in sorting into the public sector, particularly
among highly educated workers and among workers in lessdeveloped countries. - Reproduced.
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Dussauge-Laguna, Mauricio I.
Policy transfer as a "contested" process.
International Journal of Public Administration, 36, 2013:
p.686-694.
Policy transfer studies have commonly assumed that
changes to policies borrowed from abroad are either the
result of deliberate efforts to adjust/translate them to
fit its receiving environment, or an adaptive response to
the cultural and institutional circumstances of the
latter. In introducing the concept of "contested policy
transfer," this article will argue that differences
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between the "original model" and the borrowed one might
be actually due to the series of conflicts and
negotiations which take place among key bureaucratic
actors at the "importer" jurisdiction. The article will
illustrate the concept by analyzing the transfer of the
Chilean "Programa de Mejoramiento de Ia Gestion" to the
Mexican government, a process which took place between
2005 and 2010. - Reproduced.
1481

Emery, Y. and Giauque, D.
The hybrid universe of public administration in the 21st
century.
International Review of Administrative Sciences, 80(1),
2014(Mar): p.23-32.
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Frieling, Margreet A., Lindenberg, Suiegwart M. and
Stokman, Frans N.
Collaborative communities through coproduction: Two case
studies.
American Review of Public Administration, 44(1), 2014(J
an): p.35-58.
Many local councils aim to (re)connect citizens to public
planning. This article presents the Collaborative
Communities through Coproduction (3C) method as a way to
establish cooperation between residents and professionals
in improving neighborhood livabiliy. The authors describe
common challenges to citizen participation and identify
the dilemma of sustainable cooperation as an additional
challenge for citizen participation efforts that aim to
establish coproduction. To deal with this dilemma, the 3C
method was designed as a continuous, circular process of
plan making, plan implementation, and plan evaluation.
The authors describe the implementation of the 3C method
in two neighborhoods in the Netherlands. Findings from
the two case studies demonstrate workable solutions to
the dilemmas of citizen participation. Nonetheless, the
study findings show that shifting council priorities pose
an additional risk to the sustained continuation of
coproduction efforts. - Reproduced.
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Gao, Jie
Public administration research in Hong Kong and Macau: A
review of journal articles published from 1999 to 2009.
American Review of Public Administration, 44(2), 2014(M
ar): p.168-186.
The East Asian city-states of Hong Kong and Macau have
followed different transitional trajectories after their
return to China in the late 1990s under the political
framework of ôone country, two systems.ö This article
reviews the public administration research literature
published in Hong Kong and Macau between 1999 and 2009 as
a means of examining how public administration developed
in the two city-states in the post-handover period and
the ways in which those developments affected the study
of public administration in the two jurisdictions. The
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review findings reveal differences between the two
cities. In general, studies of Hong Kong are more engaged
in testing and building theories, use rigorous
methodologies, adopt a comparative outlook, and have
received far better funding support than studies
conducted in Macau. In Macau, the focus is different as
the public administration community seeks to foster
closer research-practice interaction between academicians
and practitioners. However, in both communities, research
studies are often descriptive. In conclusion, it is
argued that more can be done to advance the study of
public administration in these East Asian city-states. Reproduced.
1484

Georgiou, Ion
Seeing forest for the trees: An Atlas of the politicsadministration dichotomy.
Public Administration Review, 74(2), 2014(Mar-Apr):
p.156-175.
Recent years have seen attempts to make sense of the
politics-administration dichotomy. Triangulating among
historical research, empirical observations, new models
of interaction between politicians and administrators,
and the division of the literature into "schools," novel
ways of understanding and examining the dichotomy have
developed. These have been largely thematic and have
revealed the extent of a literature spanning more than
120 years. Because of its size, a complementary
structural analysis of the literature now not only is
conceivably useful but also can offer means for
approaching it. This article offers an atlas-that is,
a?series of visual maps, accompanied by associated
statistics and interpretations-that can assist
researchers in their travels through the territory of the
dichotomy. Ten ways of?tackling the literature are
presented, culminating in an initial reading list that
covers the breadth of dichotomy research, thus providing
an epistemological foundation for those who wish to enter
the territory. - Reproduced.

1485

Gow, J.I. and Wilson, V. Seymour
Speaking what truth to whom? The uneasy relationship
between practitioner and academic knowledge in public
administration.
Canadian Public Administration, 57(1), 2014(Mar):
p.118-137.
The article reflects on the observation that no on group
practitioners, academics, or clients - can claim to
possess the full truth on any question in public
administration (PA). PA is enriched and afflicted by its
practical nature; its students try to persuade colleagues
and political and administrative elites of the truth of
their findings. Most PA literature presents propositions
as logical means to reach desired ends, but disagreement
is possible and likely over means and ends. Beyond
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disagreements on values, many disciplines relevant to PA
also ensure differing perspective. We argue for varied
methodologies that recognize stakeholder interests and
which minimize methods of persuasion promising too much
and ignoring important problems. - Reproduced.
1486

Gracia-Sanchez, Isabel, Cuadrado-Ballesteros, Beatriz and
Frias-Aceituno, Jose
Determinants of government effectiveness.
International Journal of Public Administration, 36, 2013:
p.567-577.
The direct relationship between government effectiveness
and the population's well-being has generated a growing
interest about the explanatory factors of governance
quality. Thus, the aim of this study is to determine the
determinants of government effectiveness, in relation to
the organizational environment and political and internal
characteristics of public administrations. For this, we
used a sample composed by 202 countries observed between
2002 and 2008. A World Bank governance indicator
represents the government effectiveness. We estimated a
panel data dependence model by the Generalized Method of
Moments estimator to avoid heterogeneity and endogeneity
problems. Furthermore, a CHAID algorithm provides a
classification of governance quality according to the
predicted determinants. The results show that government
effectiveness is initially explained by the
organizational environment, related to economic
development and educational status. Later, and according
to countries' income distribution, political constrains
and some organizational characteristics, such as gender
diversity and government size, may improve governance
quality. - Reproduced.

1487

Henry, Nicholas
Lets hear it for dusty, musty, and fusty: Rediscovering
good government.
Administrative Change, 40-41(2-1), 2013(Jul-Dec):
p.41-54.
The New Public Management is public administration's
latest iteration about what it should be doing. The New
Public Management promotes many good ends, but the price
of these benefits may be one of overlooking or
disregarding some old-fashioned fundamentals, notably
governmental honesty and competency. Examples of these
oversights are given in the context of contemporary
political corruption and governmental incompetence. A
case is made for rediscovering public administration's
mission of yesteryear, Good Government. - Reproduced.

1488

Jarvis, Emily
The missing voice in the government shutdown.
Public Manager, 43(1), 2014(Spring): p.37-39.

1489

Jena, Vandana
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People centric administration.
Yojana, 58, 2014(Mar): p.53-57.
1490

Jung, Chan Su
Extending the theory of goal ambiguity to programs:
Examining the relationship between goal ambiguity and
performance.
Public Administration Review, 74(2), 2014(Mar-Apr):
p.205-219.
One of the main assumptions of empirical studies
conducted on the influence of goal ambiguity in public
management is that goal ambiguity relates negatively to
performance. However, this relationship has rarely been
tested at the program level because common goal ambiguity
and performance measures for disparate government
programs have been scant. The availability of Program
Assessment Rating Tool (PART) results for a number of
federal programs provides the opportunity for an analysis
testing the foregoing assumption. Measures of program
goal ambiguity-target, timeline, and program evaluationare shown to have negative relationships with different
program performance scores, taking into account
alternative
influences or biases on performance. This
analysis extends the theory of goal ambiguity by
providing the first analysis of large-sample federal
programs. The theoretical and practical implications are
presented in the discussion and conclusion. - Reproduced.

1491

Kim, Byoung Joon, Otani, Koichiro and Cho, Jeong-IL
Customer satisfaction theory in public administration
education: revisiting student evaluation of teaching.
International Journal of Public Administration, 36, 2013:
p.791-797.
Who are the customers in public administration (PA)
education? Many scholars have criticized the tendency of
educators to misidentify students as customers. At the
same time, a multitude of PA education programs have
utilized the Student Evaluation of Teaching (SET) as a
means to gauge consumer satisfaction. However, there is
lack of knowledge about the relationship between Customer
Satisfaction Theory (CST) and SET. This study is focused
on investigating the potential link between SET and CST,
in order to gain a better understanding of instructional
evaluation, and examines the impact of 13 aspects of SET
on the evaluation of teaching effectiveness. This study
finds that students prioritize the attributes of an
instructor's perceived effectiveness, which are
disproportionately influenced by negative responses on
certain measures within the evaluation. This study
concludes by discussing improvement strategies for
instructors, as well as future implications of
instructional evaluation at the department and college
level. - Reproduced.

1492

Kletz, Frederic, Henaut, Leonie and Sardas, Jean-Claude
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New public management and the professions within cultural
organizations: one hybridization may hide another.
International Review of Administrative Sciences, 80(1),
2014(Mar): p.89-109.
With the introduction into public organizations of
management methods borrowed from the private sector, 'new
public management' often comes across as a factor that
weakens professional autonomy. Cultural industry is no
exception to this phenomenon, as demonstrated by the case
of the facilitators or interpreters in France (mdiateurs
culturels). However, a careful study of the development
of this occupation does reveal that rather than a strict
opposition between a professional logic and managerial
logic, hybridization is possible. Indeed, professional
groups can benefit from the establishment of methods that
structure their activity and that take on board the
dynamics of knowledge career pathways. - Reproduced.
1493

Krawczyk, Kelly and Sweet-Cushman, Jennie
The road to good governance: via the path less
accountable? the effectiveness of fiscal accountability
in Liberia.
International Journal of Public Administration, 36, 2013:
p.532-543.
Accountability mechanisms are touted as a path to "good
governance." But are accountability mechanisms a sure
route to achieving the objectives of "good governance"?
Limited case studies have offered inconsistent evidence
(Blair, 2000; Charlick, 2001; Devas & Grant, 2003). But
empirical evidence of the relationships among principles
of good governance-high citizen participation, low levels
of corruption, high-quality service delivery-and
accountability mechanisms is lacking. We examine the
effectiveness of accountability mechanisms in Liberia and
find relationships between measures of county level
fiscal accountability and measures of good governance do
not always produce expected results, making fiscal
accountability mechanisms no guarantee for achieving
goals of good governance. - Reproduced.

1494

Lindsay, Colin, Osborne, Stephen P. and Bond, Sue
The 'new public governance' and employability services in
an era of crisis: Challenges for third sector
organizations in Scotland.
Public Administration, 92(1), 2014: p.192-207.
Third sector organizations (TSOs) have emerged as key
players in the delivery of public services to assist
jobless people to improve their employability and move
from welfare to work. Drawing on in-depth research with
employability providers in Scotland, this article
explores how TSOs have responded to the challenges of a
rapidly changing public services environment.
Specifically. we use the concept of the 'New Public
Governance' to explore TSOs' relationships with UK.
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devolved and local government stakeholders. TSOs
demonstrated a pragmatic approach to shaping their
services to reflect the priorities of public funders, and
identified some opportunities arising from the new
emphasis on 'localism'. However, the evidence suggests
that opportunities for collaboration at times remained
constrained by certain forms of 'contractualism' and topdown performance management. Based on the evidence,
lessons for future policy and practice are considered. Reproduced.
1495

Manolitza, Paanagiotis and Yannacopoulos, Denis
Citizen satisfaction: a multicriteria satisfaction
analysis.
International Journal of Public Administration, 36, 2013:
p.614-621.
Governments across Europe face the challenge of
responding to public demand for more valuable,
responsive, and efficient and effective services. In this
article we will evaluate the public services in Greece.
More specifically, this article refers to a citizen's
satisfaction web survey for Citizens' Service Centers.
The analysis of the data is based on the MUSA
(Multicriteria Satisfaction Analysis) method. MUSA is an
ordinal regression model which is based on the principles
of multicriteria decision analysis. The method is an
instrument to evaluate quantitative global and partial
satisfaction levels and to determine the weak and strong
points of citizens Service Centers. Furthermore the
results of this study will help the Citizens Service
Centers to develop more effective services. - Reproduced.

1496

Mattingley, Jenny
Invest in the workforce and prioritize programs to meet
challenges.
Public Manager, 43(1), 2014(Spring): p.42-43.

1497

Moon, M. Jae, Kim, Gongrok and Lee, M. Jin
Korean public administration research 1999-2009: Research
themes, methodologies, and scholarship.
American Review of Public Administration, 44(2), 2014(M
ar): p.151-167.
This article examines three major characteristics themes,
research methods, and authorship of Korean public
administration research written in the Korean language
during 1999 to 2009. It suggests that this research has
evolved and advanced both quantitatively and
qualitatively. Recent Korean scholarship can be
characterized as consisting of more reform-oriented
topics, more quantitative methods, and more diversified
authorship. These characteristics were partially caused
by increasing social demand for government reform and
growing emphasis on methodological rigor in public
administration research, as well as increased government
research funding for graduate programs. This also
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concludes that the Korean public administration research
has advanced greatly in past decades but needs a better
thematic and methodological balance as well as balance
between theoretical and prescriptive studies. Reproduced.
1498

Panday, Pranab kumar and Rabbani, Md. Golam
Good governance at the grass-roots: Evidence from Union
Parishads in Bangladesh.
South Asian survey, 18(2), 2011(Sep): p.293-315.
Considering the importance of good governance, the
article explores the governance situation of the lowest
local government tier (Union Parishad) in Bangladesh.
Through the application of four good governance
indicators leadership, people's participation,
transparency and accountability and equity the
expectation is that the findings would add a new
dimension to the existing knowledge of local governance.
Based on empirical data collected from the field, the
study findings suggest that the governance situation at
the local level is not conducive for the establishment of
good governance and strong local democracy in the
country. Despite incorporation of different provisions
(ward shava, open budget, citizen charter and right to
information) in the Local Government (Union Parishad) Act
of 2009, the government has failed to ensure
participation, accountability, good governance and
transparency. Against this backdrop, the governance of
local government bodies has been characterised by
reluctance of local government leaders in ensuring
development, lack of people's participation, transparency
and accountability and unequal distribution of services.
Reproduced.

1499

Pillai, Mohanan B.
The ethics of neoliberal governance paradigm: Some
reflections.
Indian Journal of Public Administration, 59(4), 2013(OctDec): p.779-788.
The relationship between the neoliberal paradigm of
governance and its linkages with the growth strategy
under globalization regime are two sides of the same coin
and it is the agenda of neoliberalism to free capital
from the clutches of the interventionist state. The
growth strategy and governance paradigm of neoliberal
globalization has eulogized 'greed' as a virtue to be
emulated by everybody. The theoretical background of the
ethics of the new governance paradigm, inter alia betrays
a relation between the new paradigm of governance and the
appropriation of the civil society by the market forces
and the way that it has been transformed as an extended
arm of the market friendly governance architecture. The
article also provides an overview of the political
economy of shift in India's governance architecture from
the ethical values of social justice that could be found
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in the philosophical moorings of the Constitution of
India to the ethics of free market economy. - Reproduced.
1500

Rai, Vinod
Good governance and public accountability.
Management in Government, 45(1), 2013(Apr-Jun): p.1-7.

1501

Reiners, Markus
A comparison of transition capacities of New EU
Countries: public administration as a key influence in
democratic and economic change.
International Journal of Public Administration, 36, 2013:
p.780-790.
In the network of political and public administrative
actors the public administration plays a key role.
Countries previously influenced by socialism or
communism, that joined the European Union in the two most
recent accession waves, and are now undergoing strong
change, are investigated to determine whether-and to what
extent-public administrations influence transition
processes to more democracy and market economies. With a
regression analysis it is demonstrated that a
qualitatively better functioning public administration
makes a positive impact on transition, its effectiveness,
and sustainability. The regression analysis also offers
arguments for the view that public administrations are
important actors when it comes to the implementation of
EU standards. - Reproduced.

1502

Rondeaux, Giseline
What are the dynamics of organizational identification in
the course of modernization processes? Analysis of a
Belgium administration.
International Review of Administrative Sciences, 80(1),
2014(Mar): p.110-130.
In the course of reform, organizational identity emerges
as a prominent issue. While the process of modernizing
the administration sets out to redefine this identity,
how is experienced by its members? What are the identity
dynamics at work in terms oft perception of changes in
their environment? By analysing the Copernic reform in
Belgium, we inductively developed a typology of identity
rationales and profiles (Rondeaux, 2006, 2007, 2008,
2010). On this basis, we conducted a questionnaire survey
in a regional administration engaged in reform. Our
analysis highlights the coexistence of different identity
rationales and diverse perceptions of the environment,
which are congruent or dissonant with them. The results
underline the importance of the environment and of its
perception in organizational identification processes and
confirms the hypothesis of identity hybridization,
providing also an empirical basis for the integrative
approach of Ravasi and Schultz (2006). - Reproduced.

1503

Rosenbloom, David
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Public administrative theory and the separation of powers
Administrative Change, 40-41(2-1), 2013(Jul-Dec):
p.1-17.
Public administrative theory contains at least three
distinctive approaches. These can be labelled
"managerial," "political," and "legal." Each has
relatively separate origins, emphasizes different values,
promotes different organizational structures, and views
individuals in different terms. These three approaches
reflect the constitutional separation of powers, which
has tended to collapse into the administrative state. The
development of a more coherent body of public
administrative theory must recognize the utility of each
of these approaches as they apply to various aspects of
administration. The experience of practitioners, who are
often perforce compelled to integrate these approaches on
the job, can be an invaluable guide to such theorybuilding. - Reproduced.
1504

Rosenbloom, David H.
Reflections on 'Public administrative theory and the
separation of powers'.
Administrative Change, 40-41(2-1), 2013(Jul-Dec):
p.18-36.
Published 30 years ago, my article on "Public
Administrative Theory and the Separation of Powers"
introduced what is often called the "three perspectives"
approach or framework for understanding public
administration at a macro-level by viewing it through the
lenses of management, politics, and law. Each of these
perspectives is anchored in a function of governmentexecution, legislation, and adjudication respectivelywhich the U S federal level is housed primarily in the
institutional structures of the executive branch,
Congress, and the courts. The article became something of
an "instant classic" and the textbook that followed,
Public Administration: Understanding Management,
Politics, and Law in the Public Sector (1986), gained
widespread adoption. The present article reflects on what
the three perspectives framework did, did not do, and
whether it is useful in application to the vast changes
in public administrative thought and practice that have
occurred since its publication. Specifically addressed
are whether the framework retains utility in the wake of
reinventing government and the advent of collaborative
governance as well as how it might be strengthened to
inventory and cumulate public administrative knowledge in
the future. - Reproduced.

1505

Rotberg, Robert I.
Overcoming difficult challenges: Bolstering good
governance.
Annals of the American Academy of Political and Social
Science, 652, 2014(Mar): p.8-19.
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1506

Sarne, Lorene and Goldsmith, Dorothy S.
GAO mentors build relationships, cultivate talent, make a
difference.
Public Manager, 42(4), 2013(Winter): p.16-19.

1507

Saxena, A.P.
Public administration training - a brief critique.
Administrative Change, 40-41(2-1), 2013(Jul-Dec):
p.98-108.

1508

Srivastava, Anurag
Treating a symptom is not the cure (Notes).
Indian Journal of Public Administration, 59(4), 2013(OctDec): p.890-892.

1509

Sun, Milan Tung-Wen and Lin, Jessica Yu-Wen
Public administration research in Taiwan: A content
analysis of journal articles (1990-2010).
American Review of Public Administration, 44(2), 2014(M
ar): p.187-202.
This article presents a description of the discipline of
public administration in Taiwan and a survey of research
on the subject. A total of 1,090 articles appearing in
five public administration journals during the period of
1990 to 2010 were examined from three aspects: authorship
and productivity, research subject and keyword, and
research purpose and method. Comparisons were made across
time (1990-1999, 2000-2010) and by type of journal (TSSCI
and Non-TSSCI). Research findings indicate that, in
Taiwan, the focus of public administration research has
been on such topics as public policy, new public
management (NPM), public organization management, and
intergovernmental relations. The style of scholarship is
typically not empirical, though there is evidence of
change here over time. In a broader perspective, public
administration research has been conducted in an
increasingly very competitive circumstance. It is argued
that there will be ample opportunity for dialogue between
scholars of public administration in Taiwan and the
international community in the field. - Reproduced.

1510

Tabi, Marie Tsanga and Verdon, Dominique
New public service performance management tools and
public water governance: The main lessons drawn from
action research conducted in an urban environment.
International Review of Administrative Sciences, 80(1),
2014(Mar): p.213-235.
At a time when, in France, the central government is
placing new hope in the principle of governance of its
utilities by means of performance indicators, this
article argues that governance through performance
measurement and management tools alone, however
sophisticated, is not enough to meet the current
challenges facing public water governance. However, the
debate triggered on the objectives of the performance
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measurement tools raises substantive issues relating to
public water governance. These substantive issues touch
as much on the (strategic and organizational) components
of the model of governance as on its control system. This
is demonstrated by the action research experiment
conducted conjunction withthe water utility of Nantes
MΘtropole (Urban Community of Nantes), where the
introduction of a new performance measurement tool leads
the actors within the system to focus on the question of
the values that the public water governance model must
carry. These values, which relate to the very 'public'
and multidimensional component of water, appear in the
local governance system under construction as a
cornerstone of the model of governance. - Reproduced.
1511

Tang, Ching-Ping and Tang, Shui-Yan
Managing incentive dynamics for collaborative governance
in land and ecological conservation.
Public Administration Review, 74(2), 2014(Mar-Apr):
p.220-231.
Public governance often involves policy tools and
stakeholders from multiple sectors. How different policy
tools are used may affect the chances that the values and
interests of diverse stakeholders can be aligned in
mutually supportive ways. Drawing on insights from
behavioral and cognitive economics, this article uses the
case of land and ecological conservation in Twin Lake,
Taiwan, to illustrate how various interactive dynamicshierarchical exclusion and preemptive effects-may affect
efforts in land and ecological conservation involving
stakeholders from multiple sectors. Such illustrations
may inform the choice and sequencing of policy tools for
facilitating collaborative governance. - Reproduced.

1512

1513

Urbano, Ryan C.
Public administration ethics: James Svara's model.
Human Values, 20(1), 2014(Apr): p.7-17.
Walker, Richard M., Brewer, Gene A. and Choi, Yujin
Public administration research in East and Southeast
Asia: A review of the English language evidence, 19992009.
American Review of Public Administration, 44(2), 2014(M
ar): p.131-150.
In this article, we describe and explore the topics,
methods, and author arrangements of the English language
literature on public administration in East and Southeast
Asia. Articles in the review are for the period 1999-2009
and were identified in the Web of Science. Searches
identified 309 articles in the disciplinary area of
public administration. The emphasis of scholarly
attention is on East Asia China, Japan, Hong Kong,
Taiwan, and South Korea. Four major characteristics of
this literature are noted. First, it is comparative in
nature. Second, it focuses on system and regime change,
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as well as policies, as the major topics and units of
analysis. Thirdly, it is primarily based on normative
argumentation, and where it is empirical, it typically
relies on secondary data. Fourth, it is largely
interdisciplinary in nature, drawing on many disciplines
and scholars from around the globe, but it is dominated
by scholars based in English language speaking countries.
In conclusion, we discuss the implications of these
findings for the public administration discipline and
research in the region. - Reproduced.
1514

Walker, Richard M.
Public administration research in East and Southeast
Asia: Concluding symposium remarks.
American Review of Public Administration, 44(2), 2014(M
ar): p.203-209.
An integration of the research reported in the American
Review of Public Administration symposium on public
administration scholarship in East and Southeast Asia is
offered. The overview finds that the extent of the
English language research published in public
administration journals as listed in the Social Science
Citation Index (SSCI) is limited and largely focused on
East Asia. However, a review of studies published in the
native languages of Hong Kong, Macau, Mainland China,
South Korea, and Taiwan points to a robust and healthy
community that actively publishes on topics of
administration and policy. The topics studied reflect
international trends in research on management reform and
social policy but show distinct differences at the
country level, where local debates are more of an
influence on academic writing. The scholarship tends
toward the descriptive, and much needs to be done to
improve the methodology. There is evidence that
approaches to research are changing, and a shift in focus
toward explanatory work and theory testing is occurring.
- Reproduced.
PUBLIC DISTRIBUTION SYSTEM

1515

Aman and Agrawal, Ashutosh
Manufacturing confusion : BPL lists in Uttar Pradesh.
Economic and Political Weekly, 49(14), 2014(5 Apr):
p.21-24.

Multiplicity of ration cardholder lists has been found to
be a cause for exclusion of the needy from access to
subsidised food. A report from Allahabad district of
Uttar Pradesh. - Reproduced.
PUBLIC FINANCE
1516

Joshi, B.M.
Fourteenth finance commission: Constitution and terms of
reference.
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Indian Journal of Public Administration, 59(4), 2013(OctDec): p.821-830.
The Finance Commission is mandated to make recommendation
to the President of India regarding the distribution
between the Union and states of the net proceeds of taxes
which are to be divided between them and the allocation
between the states of the respective share of such
proceeds. It also suggests measures needed to augment the
consolidated funds of a state to supplement the resources
of the rural and urban local bodies in the states on the
basis of the recommendations made by the State Finance
Commissions. The fourteenth Finance Commission has been
assigned certain policy considerations. It has also been
asked to estimate the quantum of subsidies needed without
compromising economic growth, as well as suggest ways to
make public sector enterprises more competitive and
market oriented. - Reproduced.
PUBLIC INFORMATION
1517

MacFeely, Steve and Dunne, John
Joining up public service information: The rationale for
a national data infrastructure.
Administration, 61(4), 2014: p.93-107.
PUBLIC PRIVATE PARTNERSHIPS

1518

Lauring, Jakob and Selmer, Jan
Self-initiated expatriates in the private vs. the public
setor: creativity and work outcomes.
International Journal of Public Administration, 36, 2013:
p.649-658.
Although research on private-sector expatriates is
abundant, not much is known about their public-sector
counterparts, especially self-initiated expatriates, who
themselves initiate the move to live and work abroad.
Comparing work outcomes and creativity of self-initiated
expatriates in the private vs. the public sector, the
results of a survey including 329 respondents indicated
that performance and effectiveness were higher in the
private sector. However, only in the public sector was
there a positive association between creativity and the
two work outcomes. These findings are discussed in
detail. - Reproduced.

1519

Reynaers, Anne-Marie
Public values in public-private partnerships.
Public Administration Review, 74(1), 2014(Jan-Feb):
p.41-50.
Although public-private partnerships (PPPs) are
frequently analyzed and lauded in terms of efficiency,
their impact on public values is often neglected. As a
result, there is little empirical evidence supporting or
rejecting the claim that PPPs have a negative effect on

115

public values. This case study provides valuable insight
into relationship between public values in PPPs and the
circumstances affecting the degree to which public values
are upheld. Research findings demonstrate that whether
public values are at stake in PPPs cannot be answered a
simple yes or no. Rather, public values can be
threatened, safeguarded, or even strengthened depending
on the project phase and the specific facet of the public
value under scrutiny. Insight into which circumstances
influence the safeguarding of public values in DBFMO
design-build-finance-maintain-operate) projects unravels
the strengths and weaknesses of PPPs in terms of public
values, providing public managers with a starting point
for optimization. - Reproduced.
PUBLIC SECTOR
1520

Aijaz, Mohd.
Disinvestment of public sector enterprises (PSEs): A
critique.
Review of Development and Change, 18(1), 2013(Jan-Jun):
p.63-71.

1521

Atale, Nikhil and Helge E.J.
Proposed framework for government of India to effectively
monitor mandatory CSR initiatives of public sector
enterprises in India.
Human Values, 20(1), 2014(Apr): p.75-83.

1522

MacCarthaigh, Muiris
State agencies and state enterprises.
Administration, 61(4), 2014: p.75-77.

1523

Palguta, John M.
Rebuilding and re-engaging a battered public sector
workforce.
Public Manager, 43(1), 2014(Spring): p.34-36.

1524

Singh, Punam and Mishra, R.K.
Performance related pay in central public sector
enterprises in India.
Indian Journal of Industrial Relations, 49(2), 2013(Oct):
p.314-327.
The latest second pay revision for central public sector
enterprises (CPSE), accepted in 2008 in India, calls for
implementation of the concept of performance related pay
(PRP) based on a transparent and robust performance
management system (PMS) for executives. This paper
studies the implementation of performance related pay in
CPSEs and the perception of employees towards performance
related pay. The paper is based on both primary data
collected through questionnaire and also on secondary
data. The paper highlights the pre-requisites of PRP
implementation in CPSEs in India, the need for a
transparent and robust PMS and the various challenges in
the implementation process. - Reproduced.
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PUBLIC UTILITIES
1525

Go, Min Hee
The power of participation: Explaining the issuance of
building permits in Post-Katrina New Orleans.
Urban Affairs Review, 50(1), 2014(Jan): p.34-62.

1526

Hausken, Kiell
Political economy of service delivery: Monitoring vresus
contestation.
Developing Economies, 52(1), 2014(Mar): p.68-84.

1527

Mulla, Zubin R. and Saini, Gordhan K.
Innovation of public service delivery: Zero-Pendency and
Daily Disposal (ZPDD) initiative in Pune collectorate.
Indian Journal of Public Administration, 59(4), 2013(OctDec): p.841-866.
A unique initiative was undertaken by Pune collectorate
called, "Zero Pendency and Daily Disposal" (ZPDD). The
initiative, was aimed to streamline all the processes in
the offices of Pune collectorate with a view to bring in
transparency in the system and to enhance service quality
for the citizens. In this study, the responses of the
citizens to the service provided by offices of the Pune
Collector at various places in Pune district were
measured. Two hundred fifty one citizens were interviewed
using a validated questionnaire and open-ended interviews
to understand their experiences with the service of Pune
Collectorate. Citizens are quite satisfied with the
services provided and while they have observed a
significant improvement in service quality after the
initiative, the actual performance in terms of adherence
to promised timings of delivery remains poor. Overall,
the citizens and employees were happy with the
improvements due to the ZPDD initiative. - Reproduced.

1528

Rajaraman, Indira
Spatial distribution of public services within states in
India.
Economic and Political Weekly, 49(12), 2014(22 Mar):
p.47-51.
Equitable distribution of public services with a local
spatial reach poses a challenge where fiscal resource
limitations permit universal coverage only as an eventual
target. In a federal structure, where the allocation of
local public services is devolved to subnational
governments, the allocation pattern itself could vary
between jurisdictions. This paper investigates the
locational pattern of public service delivery points
within states in India, using data from the Census
Village Directory. Policy directions emerge from the
empirical results. - Reproduced.
PUBLISHING
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1529

Murari, Durga and Varma, Varsha
Publishing on demand : Boon for the new age reader and
the new age library.
University News, 52(10), 2014(10 Mar): p.19-21.

1530

Swain,N.K.
Publish or Perish: What the Indian policy makers think
about it?
University News, 52(15), 2014(14 Apr): p.23-28.
QUALITY OF LIFE

1531

Campanera, Josep M., Nobajas, Alexandre and Higgins, Paul
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